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	5. "Healthcare is a  basic human right, and it should be
available to everyone, regardless of their ability to pay."
- Bernie Sanders
ccessible and aﬀordable healthcare is crucial for
Aevery individual, regardless of their socioeconomic
status or geographic location. Healthcare is a basic
human right, and it is essential for people to have access to
quality healthcare services when they need them.
When healthcare is not accessible or aﬀordable, individuals
may delay seeking medical attention or avoid it altogether.
This can lead to more serious health problems and even
death. In addition, untreated illnesses can also have a
signiﬁcant impact on an individual's quality of life,
aﬀecting their ability to work, study and participate in daily
activities.
Aﬀordable healthcare also helps to reduce the ﬁnancial
burden on individuals and families, particularly those who
are already struggling to make ends meet. When healthcare
costs are high, it can lead to medical debt, bankruptcy and
ﬁnancial stress that can impact mental health and well-
being.
In short, accessible and aﬀordable healthcare is essential for
the overall health and well-being of individuals and
communities. It is a fundamental right that should be
available to all, regardless of income, race, gender, or any
other factor. As a society, we must work to ensure that
everyone has access to the quality healthcare services that
they need to live healthy and fulﬁlling lives.
Insights Care's recent edition of 10 Best Urgent Care
Centers in 2022 addresses the importance of accessibility
and convenience needed in Urgent care Centers. This
edition also focuses on the features, facilities and impact of
urgent care centers on emergency departments and primary
care providers enhancing patient care in the healthcare
industry.
We hope you have a good read!
-Pooja Shah
The Importance of
Accessible and A ordable
Healthcare for All
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	9. Description
Person name
Company Name
Brant  Community
Healthcare System
bchsys.org
Dr. David McNeil
CEO
Brant Community Healthcare System is a leading community
health care organization with more than 2,300 staff,
physicians and volunteers.
Butler
Health System
butlerhealthsystem.org
Ken DeFurio
CEO
Butler Health System offers patient’s access to nationally
recognized quality care in cardiology, palliative care, and
maternity as well a broad range of surgical, medical,
emergency, and psychiatric services. In addition to its primary
health services.
Houston Methodist
houstonmethodist.org
Marc L. Boom
CEO
Houston Methodist is comprised of a nationally recognized
academic medical center, six community hospitals, a long-
term acute care hospital, physician organization, research
institute and a global health care organization.
iCare ER &
Urgent Care
icare-er.com
Shane Cole
CEO
iCare ER & Urgent Care treats it all.
From coughs and colds to broken bones or
even chest pain and other medical emergencies.
Island Health
islandhealth.ca
Kathy MacNeil
CEO
Island Health provides a comprehensive range of progressive
health services to the 794,000 residents of Vancouver Island
and adjacent coastal communities.
Main Line Health
mainlinehealth.org
John J. Lynch III
CEO
Main Line Health is a not-for-proﬁt health system serving
portions of Philadelphia and its western suburbs.
Brianne Whitney
CEO
Maxem Health Urgent Care is a walk-in service healthcare
provider focused on quality and compassionate care.
MaxemHealth
Urgent Care
maxemhealthurgentcare.com
Dr. Rajan Gulati
President
Middletown Medical is a multi-specialty physicians’ group
dedicated to providing patients with top quality,
comprehensive care in a warm and caring environment.
Middletown
Medical
middletownmedical.com
Rhonda Sandel
CEO
Texas Emergency Care Center offers high-quality emergency
care that's close to home. Open in the Houston-area since
2006, Texas Emergency Care Center is setting the standard
for free-standing emergency rooms.
Urgent Team
urgentteam.com
Tom Dent
CEO
The Urgent Team Family of Urgent Care & Walk-in Centers
understands when the need for care is urgent to you, the
solution needs to be compassionate, comprehensive, and
convenient – and have economic value.
10 Best Urgent Care Centers in 2022
Texas Emergency
Care Center
txercare.com
 


	10. Placing Client’s Health  Above Everything Else
Middletown
Medical
Middletown Medical
will always prioritize saving
the patient over all else,
including money.
C o v e r S t o r y
 


	11. Dr. Rajan Gulati
President
Middletown  Medical
 


	12. O
ne of the  oldest Greek medical documents that to
date is revered by physicians worldwide, the
Hippocratic Oath, has been time and again
adopted and refashioned into diﬀerent versions to make it
more comprehensible.
When roughly translated into a layman’s language, this
speciﬁc text would mean that a physician at all times should
be prepared to strive for bettering the health of the sick by
providing appropriate diagnosis, treatment and care.
These are some of the core values that the medical industry
is expected to abide by, and these principles are exactly
what make up Middletown Medical’s foundation. Based in
the United States, Middletown Medical is a multi-specialty
physician’s group devoted to providing high-quality,
thorough care to its patients in a warm and caring
atmosphere.
In an interview with Insights Care, Rajan Gulati, the
President of Middletown Medical, elaborates the
comprehensive medical services that the company provides,
which makes it a leading ﬁgure in the healthcare picture.
Please brief our audience about Middletown Medical, its
values, its mission, and the aspects that make it a leader
in providing quality urgent care services.
At Middletown Medical, P.C., we pride ourselves on
walking the extra mile for every patient. Providers in our
Urgent Care Division are trained to center their care around
the belief that it is better to lose money than risk a patient's
health or life.
When a Middletown Medical patient needs a test on a
Friday night when insurance companies are closed, our
providers will still move forward with the needs of the
patient. Middletown Medical will always prioritize saving
the patient over all else, including money.
Middletown Medical also oﬀers respect to physicians and
providers, helping to achieve maximum quality of care. We
honor physician autonomy and recognize those who think
outside of the box.
At Middletown Medical, neither our patients nor providers
are considered numbers on a list. We place no limitations on
our physicians when it comes to patient care - and
encourage our providers to do whatever it takes to care for
our patients. By valuing exceptional care and intellectual
integrity, we are able to ensure that each patient receives the
healthcare they deserve.
Dr. Gulati, please brief us about your professional
journey in the healthcare industry and what inspired
you to venture into this domain.
My passion for caring for people on their journey to
wellness began with coming from a family of physicians, as
both my father and uncle were physicians. I spent many
years growing up admiring them both and learning the
importance of empathy and the value of improving health
for the local community.
I am so proud to have followed their footsteps as this career
has become my life, and it has been a rewarding life at that.
What is your opinion on the impact of the current
pandemic on the global healthcare sector, and what
challenges did Middletown Medical face during the
pandemic and subsequent lockdowns?
I genuinely believe that a crisis is simply a door to
opportunity. The pandemic has served as an opportunity for
the medical ﬁeld to evolve and migrate. We have seen this
with the adoption of telemedicine and the demand for all
practitioners to ﬁnd new, unique ways to eﬀectively use
resources to serve their patients better.
However, this pandemic undoubtedly also had some
challenging implications. One such negative impact would
be the government attempting to practice medicine and
physicians being attacked or no longer being viewed as
By valuing exceptional
care and intellectual
integrity, we are able to
ensure that each patient
receives the healthcare
they deserve.
10 Best Urgent Care Centers in 2022
 


	13. Dr. Gulati began  his private Family
Practice in 1984. Through his vision of
creating a large Immediate Care
Center for the community, his private
practice quickly expanded to
Middletown Medical, P.C.
A graduate of the Institution of
Medical Science in Varanasi, India, he
served his residencies in Psychiatry,
Internal Medicine, and Emergency
Medicine at The University of Medicine
and Dentistry of New Jersey. Dr. Gulati
proudly served for a decade as
Director of Horton Memorial
Hospital's Emergency Department and
is a Fellow of the American Board of
Emergency Physicians.
In addition to his expertise in
Emergency Medicine, Dr. Gulati takes
an active role in geriatric medicine and
pain management. In his free time, he
enjoys playing tennis and also
practices the art of meditation.
Board Certiﬁed: Emergency Medicine
Attending Physician: Garnet Health
Medical Center
Extraordinary Leader
 


	14. credible or trustworthy.  I believe it has led to a decline in
the care physicians can provide and an overall decline in
patient health.
With constant development in medical technologies, in
your opinion, what could be the future of urgent care
services?
When it comes to the future, I believe Middletown Medical
and all Urgent Care providers can continue to evolve to
better support the Emergency Room industry. By helping to
alleviate the volume of non-life-threatening illnesses and
At Middletown Medical,
neither our patients nor
providers are considered
numbers on a list.
 


	15. injuries, Urgent Cares  can help with E.R.'s burden of
staﬃng capacity concerns and help to create a better
healthcare experience all around. I believe in time, Urgent
Cares will scale to help ﬁll a healthcare gap that currently
exists in care.
As an established leader, what would be your advice to
the budding healthcare professionals aspiring to venture
into the healthcare niche?
To all budding healthcare professionals: please know that
you are making a fantastic decision. This career is a calling
and serves as a wonderful profession. To work as a
physician is intellectually challenging, ﬁnancially
rewarding and spiritually enriching. You will ﬁnd success
and know that you are achieving your ﬁnancial goals
honestly - helping people. With your heart in it, I can
promise you will feel more fulﬁlled with life than you ever
have. The healthcare industry expands not only your mind
but also your soul.
How do you envision scaling Middletown Medical's
operations and oﬀerings in the future?
Middletown Medical, P.C. has been serving generations of
families since 1984, and our state-of-the-art medical facility
has grown over the years to include a multitude of medical
specialties and a full spectrum of medical services, all in
one place.
When it comes to the future, it is my goal to continue to
expand Middletown Medical Urgent Cares into our local
communities, as well as expand our clinics and services to
meet patient needs. At Middletown Medical, we have
already begun to focus on these goals.
When it comes to the
future, I believe Middletown
Medical and all Urgent Care
providers can continue to
evolve to better support the
Emergency Room industry.
This has included creating a Post-COVID Treatment Center
to continue to care for patients beyond their positive Urgent
Care test and ensure that we support patients through their
entire healthcare journey.
I am also a steadfast believer in the fact that imaging saves
lives. Our Urgent Care scaling will include having an
ultrasound and C.T. scan in every Urgent Care, as well as
investing in mobile imaging equipment (such as ultrasound)
to better serve our Urgent Care patients.
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	18. iCare Emergency
Room and  Urgent Care
Passionately Facilitating Immediate CARE!
On the urgent care side,
where we see the vast
majority of our patients, we
offer affordable in-network
care just like any other
major urgent care brand.
Shane Cole,
CEO and Medical Doctor
iCare Emergency Room
and Urgent Care
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	19. RITICAL! A term  that most people get terriﬁed
Cupon hearing, especially when it comes to a
hospital setting. This reference indicates that
medical emergency is not only scary but terrifying as
millions of people lose their lives every year because of
critical illnesses. When it comes to such acute patients, it is
vital that their care needs to be prioritized and well-
coordinated covered through timely identiﬁcation and basic
life-saving treatments.
To improve the care of such patients, iCare Emergency
Room and Urgent Care is working eﬃciently with a focus
on ER and Urgent care centers that treat a variety of
illnesses. Having board-certiﬁed physicians, the facility is
oﬀering adult and pediatric emergency care, and the
organization is fully equipped with an emergency and
urgent care department.
Leading the team of such board-certiﬁed physicians is
Shane Cole, CEO, and Medical Doctor. With 12 years of
clinical experience in prominent metropolitan hospital
emergency rooms, he is helping patients transition from the
worst moments back to enjoying a healthy life.
We at Insights Care, while searching for the 10 Best Urgent
Care Centers in 2022, crossed paths with Shane. In order to
learn more about how iCare Emergency Room and Urgent
Care is making a diﬀerence through its leading-edge
approach, kindly delve into Shane's insightful interview.
Please brief our audience about iCare Emergency Room
and Urgent Care, its values, mission, and the aspects
that make it a leader in providing quality urgent care
services.
We are physician owned and led facility. We provide a
better way to care - both for our patients and for the staﬀ
they care for them. We ﬁrmly believe that happy healthcare
workers who feel supported lead to healthier and happier
patients.
What are the services oﬀered by your organization that
give it a leading edge over the competition?
We are an ER and Urgent Care hybrid. We are a real ER.
iCare is staﬀed by physicians that are board-certiﬁed,
speciﬁcally in Emergency Medicine. All iCare nurses are
emergency room trained. Our state-of-the-art facility
complements the abilities of our highly-trained staﬀ. On the
urgent care side, where we see the vast majority of our
patients, we oﬀer aﬀordable in-network care just like any
other major urgent care brand.
Please brief us about yourself, Shane, your professional
journey in the healthcare industry, and your
contribution to the organization's success.
I am an emergency medicine physician and entrepreneur
working to implement novel improvements to our nation's
healthcare delivery system. My expertise includes hospital
and freestanding ER-based emergency medical care and the
development and implementation of cutting-edge business
management tools. I enjoy generating new ideas and
devising feasible solutions to broadly relevant problems.
My colleagues would describe me as a driven, resourceful
individual who maintains a positive, proactive attitude
when faced with adversity. Currently, I'm seeking
opportunities that will allow me to develop and promote
increased access to emergency care across varying
socioeconomic demographics to beneﬁt human health.
Speciﬁc ﬁelds of interest include telemedicine, freestanding
ER and Urgent Care management, and general aviation.
What is your opinion on the impact of the current
pandemic on the global healthcare sector, and what
challenges did you face during the pandemic and
subsequent lockdowns?
The lockdowns were a sad but very necessary part of our
pandemic response. The stress on the healthcare system was
immense. Had it not been blunted by the lockdowns, it
would have crushed us. In addition, they bought us time to
develop life-saving vaccines.
The pandemic stressed our system to the breaking point and
beyond. For our ﬁrm speciﬁcally, our volume increased 10-
fold in a matter of weeks. We scrambled to scale up and
hire. Due to our strong reputation in the community, our
elite management team was able to attract qualiﬁed
personnel who held our values and ﬁt our mission.
In your opinion, what could be the future of urgent care
services with constant development in medical
technologies?
Telemedicine has, out of necessity, enjoyed heavy adoption
since the onset of the pandemic. It provides marked
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	20. improvements to convenience  and patient access. We do
everything else on our phones; why not see our doctors,
right? As a physician, I feel that this modality has major
ﬂaws, however.
There is no substitute for being in the same room as the
patient using sight, sound, touch and smell. Cell phones and
computer video do not give the details needed to diagnose
many rashes or examine a sore throat or an ear. There is no
ability to do an x-ray or check a urine test. They say that for
someone with a hammer, everything looks like a nail.
Medicine is nuanced. Perhaps a combination of virtual
reality and home kits that can allow for a remote physical
exam will exist in the future. That is several years oﬀ in the
future however.
As an established leader, what would be your advice to
the budding healthcare professionals aspiring to venture
into the healthcare industry?
First, Choose a great residency program. Preferably one that
serves a dense inner city population with a high burden of
disease. Second, Go into business for yourself. Don't
sacriﬁce owning your own practice in favor of making a
quick buck right out of residency.
How do you envision scaling your organization's
operations and oﬀerings in the future?
We hope to do this with a mix of private equity and
physician investment.
Please share the awards and recognitions that your
organization has received so far since its inception.
Ÿ Best Place for Working Parents
Ÿ Best Place to Work
August 2022
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	22. Urgent
Care
Role of
in Unloading  the
Medical Workflow
of ED/ER
Improving Pa ent Care
t's Saturday and the ﬂu you've been nursing for the past
Ifew days seems to be getting worse. You vomited once
and have a fever. Should you go to the hospital's
emergency department or the emergency room?
If you've ever wondered whether to go to the ED or the ER,
you're not alone. Because doctors, family members, friends
and patients often ask us if their symptoms require a visit to
the ER, a trip to the ER, a call to their primary care
physician, or simply home treatment.
If you have mild symptoms like aches, a light cough, etc.
that could be caused by the ﬂu, COVID-19, RSV, or
hundreds of other viruses, consider "doing what mom said."
– rest, drink plenty of ﬂuids, take over-the-counter
medications, such as Tylenol, if needed, and monitor your
symptoms.
August 2022
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	24. If symptoms do  not improve over time or get worse, calling
a primary care physician may help. Many primary care
doctors now oﬀer virtual visits and can assess patients fairly
quickly by phone or video call. However, if your symptoms
are more severe and you cannot see a doctor, consider your
other treatment options.
Let's have a peek into the role of urgent care in unloading
the medical workﬂow of ER.
Emergency Rooms
If you are systemically ill, you should call 911 or come
directly to the emergency room. This is when the disease
aﬀects the whole body and you have severe pain or sudden
severe symptoms, a fever that won't go away, or "nothing
works," like not being able to move your arms or legs or
breathe normally.
Although you or the victim may have a choice of hospital,
in an emergency it may be appropriate to go to the nearest
emergency center immediately. Emergency departments are
the best place for true emergencies because they are
connected to hospitals with seamless access and advanced
technology.
Urgent Care
Unless the condition is life-threatening, going to the
emergency room is usually a better use of the patient's time
and resources to treat injuries, fevers, infections, and other
ailments. Urgent care clinics often have much shorter wait
times than urgent care clinics and cost less than traditional
hospital emergency room visits.
Instead, many urgent care centers oﬀer convenient perks
like walk-ins and on-site X-rays. Its clinics are staﬀed by
experienced doctors who treat both adults and children and
are available 7 days a week. If necessary, emergency nurses
can also connect you to a higher level of care.
Ÿ Speed of Service: When you go to the emergency room,
you probably won't be waiting for hours like you have
to in a hospital waiting area. The real purpose of EMS is
to help people in life-threatening emergencies, such as
cardiac arrest. Such an emergency takes much longer
than a sprained ﬁnger, respiratory infection, or skin
abrasion. If you skip the ED and go to the ER instead,
you'll likely ﬁnd more staﬀ to help you in time.
Ÿ Lower Cost: If you've ever been to a hospital
emergency room, you know how expensive such a visit
can be. Urgent care clinics are usually much cheaper
than urgent care clinics. If you have an injury or illness
that is not life-threatening, you can save hundreds or
thousands of dollars by going to the emergency room
with your problem.
Ÿ Greater Convenience: A small town may only have
two hospitals, but there may be 10 or 20 emergency
rooms. This means you probably won't have to travel to
a hospital to get emergency care. This can save you time
and gas, and provides an overall faster treatment.
Another amenity oﬀered in many urgent care centers is
primary care. This means that after you have received
urgent care, you can schedule a follow-up appointment
with your primary care physician.
Takeaway
Visit the nearest emergency clinic for any condition that
could be debilitating or life-threatening. Urgent care clinics
are a great solution if you need medical attention for a
problem that isn't life-threatening, but you can't wait to see
your regular doctor.
Still not sure which option is best for you? You can always
call your doctor's oﬃce or local emergency room for advice
based on your current symptoms.
However, experts agree that it is always better to be safe
than sorry. So, if you are at all concerned about the severity
of your symptoms or the risk they pose to your health, go to
the nearest emergency room for an evaluation.
- Saloni Agrawal
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	26. For many elderly  people, the feeling of loneliness is
part of their everyday life. They often are forced to
live on their own, with their spouses already
deceased and relatives being hundreds of kilometres away.
The COVID-19 pandemic has made this state of mind even
worse in Germany and elsewhere, as many surveys reveal.
On the other hand, there are possibilities to counteract old
age loneliness. One of them is companionship care oﬀering
the elderly help and entertainment in everyday life and
ensuring they can age with grace at home.
A few facts ﬁrst: Loneliness is not only an unpleasant and
often depressing feeling. It can have a serious impact on the
state of health and trigger illnesses. For example, the risk of
developing senile dementia is twice as high for lonely
people as for those living with a family or partner.
The risk of suﬀering a stroke also increases by around 32%
when living in solitude. And the risk of developing a heart
disease is about 29% higher in people living alone. This
shows how important it is to ﬁght old age loneliness and
oﬀer means of prevention.
Old age loneliness exacerbated by Covid
According to a representative study carried out in 2019,
47% of the Germans felt lonely. Seniors are particularly
aﬀected as loneliness increases with age, especially when
one has to face everyday life alone. We at Careship also
carried out a survey in 2019 on the topic of loneliness and
compared its results with data collected in spring 2021 in
the midst of the Covid pandemic. The results are worrying
as the isolation of older people has increased signiﬁcantly
due to Covid.
In 2019, 41% of those surveyed felt lonely. In the 2021
survey, 71% said that they have less or no social contacts at
all and feel isolated and lonely because of the pandemic.
This became particularly clear when we asked how they
celebrated Christmas.
While in 2019, only 10% of seniors stated that they had
spent Christmas on their own, 42% of those surveyed
celebrated the holiday alone in 2020. Additionally, more
than two-thirds of the survey participants said they suﬀer or
are still suﬀering socially from the Covid restrictions.
Alarming consequences of loneliness
It is also frightening to look at what loneliness means in old
age: 64% of the survey participants stated that they leave
their home, less often than once a day. 12% do not leave the
house or apartment at all. Almost half of the respondents
spend more than two hours watching television every day,
23% even four hours or more.
– Especially during A Pandemic
Companionship
Companionship
Care to
Fight Old Age
Loneliness
Loneliness
August 2022
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	27. Brian Plackis Cheng  studied engineering at
Rensselaer Polytechnic Institute, America's oldest
technological research university. At MCI, Brian
pioneered cloud services including the ﬁrst
widespread internet email adoption in the early
1990s. As the General Manager Americas and
Europe, he led Software.com (email software
company) through IPO and $6.8B sale deploying
email to 100s of million people.
As an entrepreneur, Brian has successfully scaled
B2B and B2C tech companies from $5M to
$100M+ through IPOs and M&A. In 2011, Brian
launched the world’s ﬁrst video data api to
provide high quality video insights in captions
using a hybrid platform of software and 25k+
freelancers to correct machine data.
As the CEO and Managing Director of Careship,
Brian has led rapid growth from 2 to 30 cities
across Germany in 2020 and 2021. Careship
enables seniors to live independently at home.
The company has developed a matchmaking
platform and caregiver CRM that enables vetted,
socially aligned caregivers to deliver essential high
quality home care to 1,000s of customers.
About the Author
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	28. These numbers are  actually higher amongst seniors living
alone: In 2019, a third of them watched at least four hours
of TV per day. And in 2021, during the Covid pandemic,
58% did so. Seniors also often feel lonely because their
relatives live too far away or have limited time to take care
of their loved ones. On top, since the year 2020, Covid has
been the main reason to avoid meeting friends or relatives,
53% of the survey participants say.
The elderly longing for a diﬀerent lifestyle
Most of the survey respondents yearn for a diﬀerent
everyday life. For example, 89% would like to watch less
TV. 74% want to spend more time outdoors. And this is
exactly where companionship care comes in to support
elderly and disabled people—it is one signiﬁcant way out of
loneliness.
The caregivers found, vetted and trained by companies like
Careship regularly visit elderly people in need of care. In
many cases, caregivers become buddies or even friends
with whom the seniors have meaningful conversations as
well as enjoy entertainment and interaction by playing
games, reading together, or doing light exercises.
It helps old people so much—physically and mentally—to
have someone to spend time with, to exchange ideas, to go
out for a walk or even on a little trip. The arising category
of companionship care is essential for all these soft factors
in life that seniors miss so much, and therefore so valuable.
Companionship care companies do not see themselves as
nursing services but as a wonderful addition to medically
prescribed care and the families, both being already
stretched thin by Covid.
Ideally, the caregiver also lends a hand in the household and
supports people with everyday tasks or when facing
challenges. Running errands, shopping for groceries,
accompanying people to the doctor are typical tasks the
caregivers fulﬁll.
Curbing loneliness by companionship care
The engagement of a companionship caregiver is one way
of dealing with loneliness and regularly bringing some
energy and variety into the everyday life of older people or
people in need of care. Not everyone likes group activities
which senior citizens are usually oﬀered by clubs or social
institutions. Many seniors are immobile and cannot leave
their homes without great diﬃculty. Many seniors wish for
individual care—adapted to their needs, handicaps and
daily routine.
Impacts of Covid on the home care sector
Careship has seen a rising demand for companionship
caregivers throughout the pandemic, especially in post-
lockdown periods: Comparing April’s 2020 and 2021 as an
example, service requests had increased by 130%, and
customer base more than doubled. After each Covid
lockdown in Germany, there was an acceleration in the
demand for vetted relationship-based care as more seniors
want to live independently at home and be supported by
people they can trust.
Safety is always ﬁrst when it comes to senior care. Looking
at the high number of Covid infections at elderly care
facilities across Germany—namely 21% of Covid cases in
people being 65 plus and twice as many deaths in the 60 to
79 age group, families are now more comfortable
discussing home care needs, especially those beyond
medical outpatient care.
As companionship caregivers are mainly students, job-
returnees and young pensioners who follow caregiving as a
side job, they usually take care of two to three seniors per
week and thus have a much lower contact frequency
compared to ambulant care services where employees serve
more than ten people per day alone. Consequently,
companionship care became a much safer and relationship-
oriented way of serving the elderly and other people in need
of care.
According to experts, the importance of companionship
care will increase within the coming decades, and the
market will expand immensely as by 2060, 155 million
Europeans—30% of the total population—will be aged 65
or older. Relationship-based home care can help European
countries deliver on the promise of reliable, high-quality
care for the elderly as most people aﬀected prefer aging in
grace in their beloved homes, especially if pandemics will
stay present.
August 2022
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	30. Clinil
Necessities
of Ut Care
rgent  care is intended to provide medical care for
Unon-life-threatening illnesses or injuries. This type
of medical care model has a convenient structure in
which the patient enters the facility, receives the necessary
medical care and immediately returns to his life after
leaving the facility.
Emergency oﬀers a better, more accessible and more
convenient option for those who need urgent medical care.
However, when they are ﬁnished, many more spaces will
open up in emergency rooms, which are notoriously busy
and full all the time.
It's usually hard to know if you should go to the ER or the
ER. What if you have a huge cut on your ﬁnger? What if it
bleeds profusely? What if you have breathing problems? It's
hard to be sure and in the heat of the moment, you'll most
Redeﬁning Hlthre Gvity
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	32. likely end up  going to the ER and waiting hours before you
can get in.
To make things easier, here's a great question to help you
decide if you should go to Urgent Care or the Emergency
Room:
Is My Condition Life Threatening?
If the answer is yes, you need to go to the emergency room.
Cases such as blunt-force head trauma, heart attack and stab
wounds are life-threatening and require immediate medical
attention. The Emergency Department has all the trained
personnel, equipment and facilities to deal with such cases.
However, unless you are fatally injured or in a dangerous
situation, your best bet is to go to an emergency room.
Emergency facilities are designed to withstand emergency
conditions, but not so severe as to threaten your life at that
moment, hence the term emergency.
What is Considered an Urgent Medical Condition?
Emergency facilities are characterized by situations that are
not considered emergencies but still require medical care
and attention within 2 hours. Some of these conditions
include:
Ÿ Diﬃculty to breathe
Ÿ Broken bones
Ÿ Back problems
Ÿ Accidents and falls
Ÿ Vomiting, diarrhea, or dehydration
Beneﬁts of Urgent Care
A specialized emergency room facility is designed to treat
general health conditions and urgent medical situations.
Such a model makes them very useful for those who need
immediate help but may not be able to go to the emergency
room and wait for hours. These options are also great if you
need to get checked out if going to the nearest hospital
means traveling miles or traveling to the next town.
Ÿ More accessible than a doctor's oﬃce: Unlike doctors
who are only available during certain hours, an urgent
care clinic has a more ﬂexible schedule. These facilities
have extended hours, are open on weekends and have
some urgent care services available during the holidays!
Ÿ More aﬀordable than Emergency Rooms: Seeking
urgent care in non-emergency situations is much better
than spending a surprising amount at an emergency
department or even a primary care physician. It also
helps that urgent care clinics are designed to treat
common medical conditions, so you don't have to pay
for special services like an ambulance.
Ÿ Much faster than Emergency Rooms: Waiting times
in emergency clinics are signiﬁcantly shorter than in
emergency clinics. They usually oﬀer a faster service
than an ambulance and you don't have to wait hours for
a trained doctor to help you. Doctors are usually double
(or even triple) booked, so it's usually much better to go
to the ER than the ER for non-life-threatening illnesses.
Can Handle Complex Medical Conditions
Contrary to popular belief, urgent care clinics can also treat
medical problems that are more complex than general
health problems, such as asthma or broken bones. First,
emergency and primary care provide management and
coordination of care for people with chronic conditions.
Plus, they have specialists who can treat complex health
issues, so you don't have to visit multiple doctors to get
consistent service.
Wrapping Up
The growth of healthcare clinics has caused overcrowding
in hospital emergency rooms. More and more patients with
life-threatening illnesses are receiving appropriate medical
care and patients who are not life-threatening are receiving
the aﬀordable care they need.
Providing eﬃcient, convenient and aﬀordable health care to
the community was a big plus for the government.
Additional measures were implemented to increase
ambulance services in the community to reduce dependence
on local ambulances. Before visiting your local emergency
room, it is important to research the services, payment
options, hours of operation and type of staﬀ available
online.
-Saloni Agrawal
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	34. Immediate family and  healthcare with exceptional
service at a ordable prices
During the COVID-19 pandemic, healthcare has
become the top concern for every country. Front-
line health workers have become heroes to ﬁght
the virus and its eﬀects, as well as other health issues. To
provide healthcare on an urgent basis, these workers serve
24/7, 365 days a year without any halt.
Based in Nashville, TN, Urgent Team Family of Urgent
Care and Walk-In Centers (UTm) recognizes the health
issues that exist in communities. With seven brands across
ﬁve states in the Southeast, UTm provides immediate
family and urgent care with exceptional service at very
aﬀordable prices.
A leader with more than 35 years of healthcare experience,
Tom Dent is the company's Chairman and CEO. Vast
experience and a futuristic vision make Dent a foremost
healthcare professional.
Enjoy the following interview to learn more about Urgent
Team's services, the professional journey of Tom Dent.
Give a brief about the organization, its values, mission
and the aspects that make it a leader in providing
quality urgent care services.
The company, owing to its experienced and talented
leaders, is a vision and values-driven on-demand healthcare
company that will soon have 80+ urgent and family care
centers that fall under seven brands in ﬁve states.
Ÿ Ascension Saint Thomas Urgent Care (Middle
Tennessee)
Ÿ Baptist Health Urgent Care (Arkansas)
Ÿ Washington Regional Urgent Care (Arkansas)
Ÿ Huntsville Hospital Urgent Care (Alabama)
Ÿ Urgent Team Walk-in Urgent Care (Tennessee,
Mississippi, Georgia Arkansas)
Ÿ Sherwood Urgent Care (Arkansas)
Ÿ Physicians Care (Southern Tennessee)
The company's mission, vision and valued behaviors serve
to unify the team and serve as a guide to all decisions,
including how we nurture the culture, allocate resources,
train team members and guide our internal and external
relationships and decisions.
Our leader’s clarity provides inspiration and energy to their
pursuit of our vision: To be identiﬁed as America's foremost
urgent and family care company.
Recognizing that values are often hardwired during the
formative years, it is not realistic to amend team members'
individually held values.
Rather, we train and expect our team members to adopt and
demonstrate certain behaviors that express our valued
behaviors to our patients and team members. This emphasis
is pragmatic and importantly enables them to understand
how to be successful within Urgent Team, provides them
with a common lexicon for discussion, and empowers
individuals as they share common and clear priorities.
Integrity – Acting in an honest and ethical way.
Service – Providing patients with a "value" experience.
Relationships – Treating all individuals with dignity and
respect.
Results – Insisting on optimal performance.
Measurement – Analyzing outcomes in everything we do.
Communication – Sharing information proactively.
August 2022
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	35. Excellence – Pursuing  continual improvement in who we
are and what we do.
Identiﬁed as an "On-Demand" healthcare enterprise, these
centers play a vital role in communities by providing close-
to-home and work healthcare access to primary care, urgent
care, wellness care and occupational health, seven days a
week in underserved markets.
Walk-in patients are welcome, and our centers oﬀer 24/7
online scheduling, as well as telemedicine visits. The
company has also been entrusted with direct contracting
with municipalities and employers.
UTm fervently promotes a culture of integrity, compliance
and performance, with a commitment to an exceptional
customer experience. With a demonstrated track record of
Our mission is
to serve our communities
with the highest quality,
a ordable and convenient
urgent and family care,
delivered by our exceptional
and compassionate
teams.
August 2022
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	36. operational excellence, ﬁnancial  performance, and the
ability to implement operational strategies, UTm's
accomplished management team shares a mission to serve
our communities with the highest quality, aﬀordable and
convenient care delivered by compassionate teams. All of
the seasoned executive team are experienced in multi-state
expansion, acquisitions and de novos.
Explain the services oﬀered by the organization that
gives it a leading edge from the competition.
Urgent care sits, uniquely, at the intersection of healthcare,
and the retail sector. Accordingly, the customer experience
is vital, and the company strives to deliver an exceptional
experience to every customer/patient interaction.
These patient interactions are vigorously monitored,
measured and center team members are recognized and
rewarded for delivering a consistent customer experience.
Healthcare consumers often believe quality healthcare is
synonymous with the local
established health system
operating in the
community for decades.
Therefore, UTm
frequently partners with
the locally-recognized,
historic health system
brand providing "halo
eﬀect" for the new centers.
Likewise, UTm is
committed to the
stakeholder beneﬁts from
becoming clinically integrated
with these leading healthcare
systems.
Tell us about your professional
journey in the healthcare industry
and contribution towards the
organization's success.
I have more than 35 years of executive
leadership experience both in the U.S. and UK.
In 2012, I joined UTm as it was forming, and I continue to
serve as Chairman of Re:Cognition Health Ltd, London,
England, a global leader in clinical drug trials, and the
diagnosis, treatment and care management of individuals of
all forms of cognitive impairment.
In 2013, I was awarded the Land Buisson UK Healthcare
Entrepreneur of the Year. I also co-founded PhyCor Inc.
(NASDQ-PHYC, 1987-2002), the recognized pioneer of the
Physician Practice and IPA Management industry.
I have led in many other organizations such as – MedTel
Intl as CEO, an international diagnostic imaging and
ambulatory surgery company; was one of the founding
directors (1993) of healthcare Realty Trust Inc. (NYSE-
HR); and a director of private equity-backed drug trial
MSO.
My experience includes working for multiple public and
private companies managing groups of hospitals,
performing M&A and working in managed care operations.
I am currently a Lead Director for HealthStream (NASDQ-
HSTM) where I continue to serve on the board for more
August 2022
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	37. than 20 years.  My education includes a Bachelor’s of
Science Degree from Mississippi State University and a
Master’s Degree from George Washington University.
Share your opinion on the impact of the current
pandemic on the global healthcare sector, and the
challenges you faced during the pandemic and
subsequent lockdowns.
The pandemic ushered in signiﬁcant labor challenges
manifested by struggles to keep urgent care centers open
and likewise scale staﬃng to meet increasing customer
demand. Team members struggled with their own illnesses,
family members' illness, exhaustion from the workload, and
contending with the personal unhappiness of customers
who are frustrated and fearful.
Equally as challenging was maintaining an adequate
inventory of personal protective equipment and COVID
testing kits. Not to be underestimated is the continual
communication and training challenges to center team
members with the ever-changing protocols and guidelines
from the Centers for Disease Control and Prevention
(CDC).
As an established leader, give advice to budding
healthcare professionals aspiring to venture into the
healthcare industry.
I believe succeeding in retail and consumer-based
healthcare necessitates being anchored with genuine
compassion and desire to deliver an exceptional customer
experienc to every patient.
Customers want connectivity in everything they do; urgent
care being no exception. Oﬀering patients the opportunity
to go online and reserve a visit time, similar to a restaurant
reservation, is important.
UTm customers, in addition to just walking in, can schedule
a speciﬁc time rather than be in a reception room. Further,
patients have access to a 'portal' where they can log into and
view their lab results and other important health
information without having to connect on the telephone.
Customers also receive electronic surveys to provide
feedback to our teams on their experience and often share
online reviews and star ratings for potential customers.
Where we have joint ventures with local health systems,
providers have the ability to review care history via access
to shared medical records of customers, ensuring more
integrated and comprehensive care. Also, assisting patients
with the referral process for their care pathway is essential
to quality patient care.
How do you envision scaling your organization's
operations and oﬀering in the future?
We aim to complete 2022 with 80 centers. We believe UTm
is a platform company with the talent, systems, capital,
processes, and infrastructure to be one of the largest urgent
care companies in America. But regardless of size, we are
and will continue to be a recognized leader in quality,
services, care pathways and strategy.
The future of healthcare will remain focused on simplicity
for the patient. To accomplish this, integrating with other
providers, most importantly health systems, is essential.
This involves making the traverse across healthcare
services easier, more integrated, eﬃcient and cost-
eﬀective. People want value in their healthcare in the same
way as other daily purchasing decisions.
Continuing joint ventures with leading healthcare systems
is important to this objective. The company has the
infrastructure to continue to add circa 15 centers each year.
We are pursuing more direct contracting with municipalities
and self-insured employers who desire increased
convenience for their employees and better control of
healthcare costs.
Share the awards and recognitions your organization
has received so far since its inception.
The company has not pursued, nor is focused, on corporate
recognitions or awards. What is important to the company
is acknowledgement from each of our local communities
and most importantly, our customers, their satisfaction with
our care.
To that end, many of our centers, year after year, receive
local commendation and recognition as the outstanding
urgent care center in the market.
August 2022
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