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This article profiles five leaders who are demonstrating effective solutions for addiction in 2023. It discusses Dr. James Flowers, founder of J. Flowers Health Institute, which provides concierge mental health and addiction treatment. Dr. Flowers was inspired to start the institute after losing family members to addiction and aims to provide comprehensive, collaborative care through a multidisciplinary team. Key offerings include diagnostic evaluations, stabilization programs, and customized wellness plans. The article discusses how technologies like virtual reality can help treat pain and addiction, and the importance of addressing stigma around addiction. Dr. Flowers advises those interested in the field to gain experience working under a mentor for at least five years before starting their own programs.Leer menos
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	5. his edition delves  into the profound and inspiring
Teﬀorts of ﬁve exceptional leaders who have taken
up the mantle of addressing addiction in 2023.
These visionaries stand as a testament to the power of
innovation, determination, and human empathy in the face
of one of society's most pressing challenges.
A shared commitment to crafting eﬀective solutions beyond
conventional approaches lies at the heart of their strategies.
Each leader has carved a distinct path, showcasing unique
methodologies that embody the intersection of science,
compassion, and community engagement. Their work
demonstrates a deep understanding of the complexities of
addiction and a genuine desire to create lasting change.
Through comprehensive research and a willingness to
challenge the status quo, these individuals have uncovered
new avenues for intervention and support. From leveraging
advanced technologies to tapping into the wellsprings of
human connection, their initiatives reﬂect a holistic
understanding of addiction's multifaceted nature.
What makes this edition particularly compelling is the sheer
diversity of approaches these leaders bring. Whether it's
harnessing the potential of virtual reality to instill empathy
or dismantling the infrastructures that perpetuate addiction
on a global scale, each strategy holds the promise of
transformative impact.
As we navigate an ever-evolving landscape of healthcare
and societal well-being, the stories of these ﬁve leaders
oﬀer invaluable insights. Their journeys are a source of
inspiration and a call to action for all those invested in the
betterment of individuals and communities grappling with
addiction.
In Insights Care's latest edition, 5 Leaders Demonstrating
Eﬀective Solution for Addiction in 2023, we invite you to
explore the narratives of these remarkable individuals who
have dedicated their lives to pioneering eﬀective solutions
for addiction. Their collective eﬀorts remind us that change
is possible, that progress is attainable, and that the human
spirit's capacity for compassion and innovation knows no
bounds. As we immerse ourselves in their stories, may we
ﬁnd ourselves inspired to contribute to a future free from
addiction, united by a shared commitment to healing and
hope.
Hope you have an amazing read!
-Pooja Shah
Pja Sh
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David Briskham
Managing Director
TWIN  RIVERS
VIRTUAL TOUR
twinriversrehab.co.za
David is a recovering addict, alcoholic, gambler,
and co-dependent who trained as a chemical
dependency counsellor at Broadway Lodge in
the UK.
Dr. James Flowers
Founder and
President
J. Flowers
Health Ins
jﬂowershealth.com
Dr. James Flowers is one of the most
celebrated and reputed experts in chronic pain,
pain recovery, and addiction for over 25 years.
David Willcutts
CEO
The Emily Program
emilyprogram.com
David Willcutts is a long-time healthcare
services executive and entrepreneur focused on
behavioral health, managed care, and home
care services.
Neha Cadabam
Psychologist and
Executive Director
Cadabam's
Group
cadabams.org
Neha Cadabam is a Psychologist with over 11
years of expertise in assisting folks in improving
their mental health.
Prem Kumar
Shanmugam
CEO
Solace Asia Sdn
solaceasia.org
Dr. Prem Kumar Shanmugam has worked in
the ﬁeld of addictions and psychology for
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	10. Dr.James
Flowers
,MY BIGGEST WORDS
OF  ADVICE ARE TO
FIND A MENTOR IN THE
INDUSTRY FOR NO LESS
THAN FIVE YEARS
BEFORE BEGINNING TO
GO INTO PRIVATE
PRACTICE OR
DEVELOPING THEIR
OWN PROGRAMS.
Have you ever seen a swan carrying its baby
cygnets? If not, the beautiful scene cannot be
textualized but can be picturized as a frame ﬁlled
with warmth, care, protection, and emotions of its mother to
keep the baby duckling safe and secure.
Similarly, out of the various eﬀectual needs of humankind,
the most craved is the need to be heard and prioritized with
utmost care and comfort, especially in challenging
situations. In contemporary times, the dearth of the
fulﬁllment of these basic requirements has led to a
considerable increase in the number of humans suﬀering
from mental health issues or being driven towards the path
of addiction.
To ease this environment, leaders around the globe are
focusing on presenting unique solutions to help overcome
various physical and mental barriers that one might face in
the course of a lifetime.
One such leader is Dr. James Flowers—Founder and
President of J. Flowers Health Institute, who touches
upon the emotions of warmth, care, and the need to be
heard and oﬀers his patients a beautiful gift of a renewed
life through his institution. Through his eﬀective and
empathetic leadership along with his team, he is creating an
experience that is much more comfortable and relaxed with
what they call “7-star concierge services.” He mentions,
“From the moment of arrival to the Institute, we make every
arrangement to ensure our clients’stay with us is
,
Cover
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	12. seamlessly productive. We  chauﬀeur our clients to and from
their luxurious accommodations and private appointments
with our team. We coordinate all services, collect medical
records, and more.”
That is the impact he is curating for all his patients.
Through the following interview highlights, let us dive in to
read further about his inspirational tale of transformation
in the healthcare industry!
Dr. Flowers, kindly brief us about yourself and your
professional journey so far.
My professional trajectory and entire life changed when
two of my older sisters passed away exactly one year apart,
when I was an undergraduate. One sister was involved in a
tragic accident and was killed after leaving one of the
nation’s top drug and alcohol abuse treatment centers and
relapsed. She had been in and out of treatment centers for
years was never able to stay sober for more than 90 days.
My middle sister suﬀered a long, painful battle with cancer
th
and passed away on her 30 birthday, just one year after my
oldest sister had been killed in the accident.
It was at that time I decided to change the course of my life.
I went back to graduate and post-graduate school and was
trained to work with highly complex individuals suﬀering
from complicated mental health, medical, and myriad life
diﬃculties, allowing them to uncover the etiology of their
suﬀering and begin thriving in life once again.
Please enlighten us about J. Flowers Health Institute
and the inspiration behind it.
The inspiration behind J. Flowers Health Institute was the
experience of my early life trauma, losing so many close
family members to painful mental health, medical and
addiction issues.
Many mental health and medical providers make diagnoses
within just a few minutes of meeting an individual, due to
the strain of our healthcare system and the limited time a
provider has with each patient. Unfortunately, when one
does not have the proper amount of time to spend with a
patient, it often results in a misdiagnosis. On average in the
United States, a physician spends less than 15 minutes with
each patient throughout the day, and a psychiatrist
frequently diagnoses within seven minutes of sitting with a
patient. Additionally, many individuals throughout the
healthcare system seek the opinions and treatment of
several diﬀerent care providers in diﬀerent locations and
rarely if ever do these care providers discuss the patient
with one another.
I founded J. Flowers Health Institute on the principle of
cross-institutional collaboration, and face-to-face quality
time.
Our expert team practices with absolute precision every
moment of the day and will go any length to correctly
diagnose the correct and true illnesses from which each
individual suﬀers. We then develop a roadmap for a
successful resolution and incorporate a treatment approach
that our team then implements allowing individuals to once
again live fully and successfully.
What are the core values of the organization? What are
the Institute’s mission and vision statements?
J. Flowers Health Institute facilitates a team of doctors and
professionals specializing in concierge client care for
complete and comprehensive health, substance use
disorders, chronic pain, failure to launch, and overall health
and wellness.
,I FOUNDED J. FLOWERS
HEALTH INSTITUTE
ON THE PRINCIPLE OF
CROSS- INSTITUTIONAL
COLLABORATION,
AND FACE-TO-FACE
QUALITY TIME.
,
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	15. We select the  best providers and protocols from western
medicine, holistic health, integrative nutrition, sports
medicine, and more that will help our clients reach optimal
health.
Our core values guide our team to provide the highest
quality of concierge care and the best results possible. We
lead with positivity and passion and maintain client
relationships with respect and compassion.
Teamwork and collaboration are the backbones of
J. Flowers Health Institute, where we synthesize our
leadership skills and education to develop holistic care
plans. We are truthful and act with integrity while providing
hope and healing to every client.
The collaboration and cooperation of our luminary group of
board-certiﬁed experts deliver the future of healthcare: a
very deep approach to whole-person health that clearly
identiﬁes hard-to-pinpoint issues.
This creates the best opportunity for your healthy future.
What are the key oﬀerings of J. Flowers Health
Institute, and how is it impacting the concerned
demographic?
There are a lot of wonderful programs out there that are
very psychiatrically oriented, or very medically oriented in
sterile feeling clinical settings. However, there are really no
programs who truly dig wide and deep in a 360-degree
approach in every single area of an individual’s life. Also,
we see that clients can have a negative response to sterile,
clinical environments, so we made our environment
extremely comforting and welcoming. We ﬁnd it lowers
one’s anxiety and the less anxiety one experiences, the
more they are able to open up and discuss their core issues
and problems.
The J. Flowers Health Institute oﬀers a concierge level of
stabilization, comprehensive diagnostic evaluations, and a
bespoke wellness program for each and every client who
may need one or all of these levels of care.
As an expert in the behavioral pain management
segment, what do you think are the required elements in
the current scenario to revolutionize the experience for
patients?
Pain is very subjective, a very individual experience. We all
feel pain in a unique physical way, however pain also
provides a strong emotional response because the nervous
system is the only way we physically feel pain and the more
active the nervous system becomes, the higher level of pain
we experience.
When the nervous system is taxed due to pain, one begins
to have a crescendo of eﬀects including a lack of sleep,
increased anxiety, depression, fear, and grief. Each one of
these builds upon the other, and each one intensiﬁes, and
we develop what we call chronic pain syndrome, or a
failure to thrive.
To eﬀectively treat pain, it must include a multidisciplinary
approach to eﬀective treatment, including a medical team, a
physical therapy team, a psychological team, as well as
nutritional and spiritual teams, who have all been
fellowship trained to treat this extremely diﬃcult condition,
from which more than 133 million people in the United
States currently suﬀer.
How, in your opinion, are the current technological
avenues adding value to multi-disciplinary addiction
treatment?
Virtual reality is the newest technology to help with pain
reduction. There are, of course, many technological medical
advances, but utilizing virtual reality therapy has proven to
be extremely productive in reducing suﬀering.
,ADDICTION IS NOT A MORAL PROBLEM; IT
IS A BRAIN DISEASE AND MUST BE
TREATED AS SUCH.
,
 


	16. What are the  current challenges in providing solutions
for addiction? How have you turned them into
opportunities that are charting your company’s growth
upward?
The biggest obstacle to treatment is stigma.
Unfortunately, stigma continues to play a role for those who
do not seek treatment for addiction. There are so many
people that do not seek treatment because of a fear of what
co-workers, family, friends, and society in general feel and
say publicly about those suﬀering from addiction.
Addiction is not a moral problem; it is a brain disease and
must be treated as such.
As an experienced leader, what advice would you like to
give to aspiring entrepreneurs and enthusiasts who wish
to venture into the competitive industry that you are
serving?
I see many new people in recovery, either from addiction
and mental health problems or both, who decide they want
to help others, become entrepreneurs, and start their own
treatment center or practice.
Untreated mental health and addiction kill thousands every
year, and inexperience can contribute to the death of many
if a program is run by an inexperienced or undertrained
provider.
My biggest words of advice are to work under a mentor in
the industry for no less than ﬁve years before beginning to
go into private practice or developing their own programs.
OUR EXPERT TEAM PRACTICES
WITH ABSOLUTE PRECISION
EVERY MOMENT OF THE DAY
AND WILL GO ANY LENGTH TO
CORRECTLY DIAGNOSE THE
CORRECT AND TRUE ILLNESSES
FROM WHICH EACH
INDIVIDUAL SUFFERS.
 



	18. What are the  future goals of the organization? How does
it envision scaling up its operations and reach in 2023
and beyond?
Our Institute is growing faster than I ever imagined. We are
excited to announce that due to our remarkable growth and
best-of-the-best mental healthcare services, J. Flowers
Health Institute has launched, in October of 2022, the J.
Flowers Health Institute Assessment Center in the United
Kingdom.
Many of our clients travel from the UK to see our team of
experts, so we understand the importance of having a base
in London as a ﬁrst step for mental health and substance use
disorder services.
We are the ﬁrst to introduce core technology to help with
assessment using our brain mapping services. At J. Flowers
Health Institute, no detail is left to chance.
Testimonials
Clients
“J. Flowers Health Ins tute saved my life. I will never forget
how loving and caring the staﬀ is. This is a place where I
have found myself and I’ll be forever grateful. I can say today
that I am truly happy thanks to my choice of working in this
program. I love J. Flowers Health, and even be er I now love
myself.” - Stacy 5/20/22
“I loved the mul -disciplinary approach that let me try many
diﬀerent modali es and hone in on the ones that were most
eﬀec ve. All the employees and providers were commi ed
to the client’s health and wellness. They all went above and
beyond day a er day. I truly felt cared for and loved.” - Jus n
4/28/22
OUR CORE VALUES
GUIDE OUR TEAM TO
PROVIDE THE HIGHEST
QUALITY OF CONCIERGE
CARE AND THE BEST
RESULTS POSSIBLE.
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	22. David
Briskham Providing Individualised
Treatment  for Addic on
When it comes to addiction, the individual must
seek appropriate treatment that challenges his
unhelpful coping mechanisms and encourages
him to adopt a healthy lifestyle.
David Briskham, the Managing Director at Twin Rivers
Addiction & Mental Health Centre understands that the
process of recovery involves tapping into one's fears and
identifying major blocks that could keep a patient stuck.
Having trained as a Chemical Dependency Counsellor, he is
committed to assisting people to kick the habit using
treatments that are individually tailored for each client.
Since March 2011, he has been assisting several
international and South African clients and their families at
Twin Rivers, who suﬀer from Addiction and Mental Health
Disorders. With his dedication and empathy for patients,
Twin Rivers has grown into an internationally recognized
Dual Diagnosis Treatment Centre to support the vulnerable
through specialized and individualized treatment plans.
In an interview with Insights Care, David shares his journey
through supporting those who suﬀer from addiction.
Following are excerpts from the interview.
Kindly tell us the source of inspiration. What led you to
venture into rehabilitation and recovery for addiction?
It was suggested about working in the ﬁeld of addiction by
a therapist when I attended rehab myself in 1995. I am now
27 years in recovery!
Brief us about yourself and shed some light on your
journey towards becoming a part of the organization.
I got trained as a chemical dependency counsellor in the
UK Qualifying in 2001. Then I was oﬀered a job here in
South Africa and I was not overly impressed with the
quality of client care which led to me opening my addiction
treatment centre in 2011.
What roles and operations do you play at the
organization? How do they contribute to delivering the
type of care that patients need, those who suﬀer from
Addiction issues?
I am the managing director, counsellor, lecturer, trainer, and
line manager. It is my responsibility to train and support the
clinical team on how to create and maintain a healthy
recovery culture which is regularly negatively impacted by
clients' naivety, immaturity and a variety of anti-social
behaviours both conscious and subconscious.
The trauma-informed multidisciplinary team respects client
individuality and the fact that every addiction has
similarities and signiﬁcant diﬀerences—that need to be
acknowledged as part of the healing process.
What is your opinion, are some of the psychological
tools and tactics implied to best treat and support
addiction behaviours? Why is support essential for
recovery from addiction? What are your thoughts on
AA meetings?
Appropriate challenging plays a big role in helping clients
to understand how certain behaviours do not serve them
5 Leaders Demonstra ng Eﬀec ve Solu on for Addic on in 2023
April 2023
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	23. well. Supporting
the fear  of change is
imperative as this is a
major 'block' as well as
overthinking other people's
needs and not their own. This is
known as codependency.
As a personal growth tool, I think AA is
extremely important. Early recovery is
synonymous with a poor self-identity and so
regular attendance, over time helps with this.
Tell us about diﬀerent services and goals that you
look after when treating diﬀerent addiction issues like
drugs, cigarettes, alcohol, etc. Is every treatment plan
tailor-made? What common elements do you ensure to
tap into when treating individuals?
All clients have an individualised treatment plan. Clients
may all be at Twin Rivers for similar reasons but going
forward, all clients' medical and psychological needs vary a
lot.
I am the managing director,
counsellor, lecturer, trainer, and line
manager. It is my responsibility to
train and support the clinical team on
how to create and maintain a healthy
recovery culture which is regularly
nega vely impacted by clients'
naivety, immaturity and a variety
of an -social behaviours both
conscious and subconscious.
David Briskham
Managing Director
Twin Rivers
Addic on & Mental
Health Centre
April 2023
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	24. Common traits are  anti-social, passive-aggressive
behaviours that are present in all clients. A passive, people-
pleasing client is just as manipulative and challenging to
treat just as much as an angry and resentful client. Shame
and guilt and grieving also play a large role. Yes, clients
grieve their addiction and years lost in life!
What speciﬁc R&D operations are you leading at
present? Why do you ﬁnd those essential?
Keeping up with the needs of the modern-day, post covid
client requires us to research modalities and develop the
client programme accordingly. More recently we added
TRE, Trauma Release Exercises which assists those with
deep trauma wounds. We spend quite a bit of time
researching various types of trauma as this is a realistic
gateway to all addictions. Personal development is forever
ongoing as a key ingredient in being an eﬀective therapist
What endeavours are you currently pursuing to
improve treatment and care measures for your patients?
Currently, we are looking to employ a new team member,
probably a trainee as Twin Rivers assists interns. We are
also addressing external client activities and always looking
for new or diﬀerent opportunities.
I was recently oﬀered the full use of a wildlife park as a
venue for another treatment centre. I doubt I will go that
route as this presents a logistical nightmare but still nice to
be asked.
What are some of the challenges you face when
conducting operations and how do you turn them into
opportunities for growth?
Twin Rivers has a 'warning system' for behavioural issues
which is non-punitive and turned into a personalised
assignment so that the client has an opportunity to see how
their behaviour impacts themselves and others! Rarely has
the warning system led to a clinical discharge.
Twin Rivers is a Dual Diagnosis centre and so we are
constantly dealing with mental health disorders, such as
depression and personality disorders such as BPD. Working
with addiction and mental health simultaneously allows
clients to learn the severe impact trauma and substance
abuse has and how this can impact people in many diﬀerent
ways.
What advice would you like to give to budding
entrepreneurs and enthusiasts who desire to venture
into the treatment of addiction?
Don't do it! Just Kidding. There is no shortage of people, on
all levels, who work in the ﬁeld of addiction and mental
health and ﬁnd themselves thinking 'If I knew then what I
know now.' This ﬁeld of work attracts codependents and
those with a 'desire' to help others. In other words, their
self-worth is created through helping others!
Like myself, many, but not all addicts go into this ﬁeld in
the short or long term feeling that there is not much of an
option to do anything else! Also, entering the ﬁeld of
addiction is perhaps felt to be a good way to stay clean!
Unfortunately, the addiction and mental health world are
not quite what it may seem from the outside. An example of
this would be client traﬃcking whereby a clinician "sells'
clients to rehab in return for cash! Like all businesses,
addiction has its tasteless side where staﬀ are abused,
working long hours and ﬁlling staﬃng positions that they
are not ready or trained to cover. The list is endless. I just
have to focus on keeping my side of the street clean and
quietly lead by example.
How do you envision scaling your services and
operations in 2023 and beyond?
The ﬁrst half of this year is about continuing to repair the
ﬁnancial and psychological damage that the pandemic
created for Twin Rivers and its staﬀ. Also continuing to
work on creating new collaborations and ensuring that the
websites are in good shape as they both need constant
attention and I get a lot of help with content writers etc.
Occasionally, as I wrote earlier, there are potential growth
opportunities that pop up but I have discovered that it does
not always go well if you take your eye oﬀ the ball you are
already rolling!
April 2023
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	26. Digital Support
Systems
The Rise  of
in Addic on
Recovery
n a world driven by technological advancements,
Iaddiction recovery is experiencing a remarkable
transformation. Digital support systems are emerging
as a new avenue for individuals battling addiction, oﬀering
virtual assistance and resources that complement traditional
methods.
Let's explore how these digital platforms are revolutionizing
addiction recovery, providing convenient, accessible, and
eﬀective tools to support individuals on their journey to
sobriety.
The Digital Shift in Addiction Recovery
Digital support systems have ushered in a new era of
addiction recovery, marked by innovative solutions that
harness the power of technology. These platforms
encompass a range of tools, from mobile apps and online
communities to virtual therapy sessions and telemedicine.
Their collective aim is to bridge gaps in conventional
treatment approaches and oﬀer continuous, personalized
support that adapts to an individual's needs.
April 2023
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	28. Virtual Support Groups:  Connecting in Cyberspace
One of the cornerstones of digital support systems is the
establishment of virtual support groups. These online
communities provide individuals with a safe space to share
their experiences, struggles, and triumphs in real time. This
virtual camaraderie combats the isolation often felt by those
in recovery and fosters a sense of belonging and
understanding.
Unlike traditional in-person support groups, virtual
gatherings remove geographical constraints, enabling
individuals worldwide to unite. This diverse pool of
perspectives enriches discussions and exposes participants
to various coping strategies. Moreover, the anonymity
oﬀered by virtual interactions encourages open
communication, allowing individuals to be candid about
their challenges without the fear of judgment.
Mobile Apps: Recovery at Your Fingertips
In an age where smartphones are an extension of our lives,
mobile apps have emerged as invaluable tools for addiction
recovery. These apps oﬀer a range of features, from daily
motivational messages and progress tracking to crisis
intervention and coping skills training. They provide
individuals with a portable support system accessible
anytime and anywhere.
Mindfulness and meditation apps, for instance, oﬀer guided
sessions that help individuals manage stress, anxiety, and
triggers—common hurdles in the recovery journey.
Interactive features such as sober counters and achievement
badges celebrate milestones, reinforcing a sense of
accomplishment and motivation. The convenience of these
apps ensures that individuals have immediate access to
tools that can help them stay on track, even during
challenging moments.
Teletherapy: Therapeutic Support Through Screens
The digital realm has also extended to the realm of therapy,
with teletherapy becoming an integral part of addiction
recovery. Virtual therapy sessions via video conferencing
platforms allow individuals to receive professional support
from the comfort of their homes. This mode of therapy
eliminates barriers such as transportation issues or the
stigma associated with in-person visits.
Teletherapy provides a ﬂexible option for busy individuals
with work or family commitments. Additionally, it caters to
those in remote areas where access to specialized addiction
treatment might be limited. This digital approach ensures
that individuals receive evidence-based therapy and
counseling tailored to their unique needs, fostering a
comprehensive recovery experience.
24/7 Accessibility and Privacy
The digital support landscape is characterized by its round-
the-clock availability and emphasis on privacy. Individuals
battling addiction often grapple with urges or emotional
turmoil at any hour of the day. Digital platforms, ranging
from crisis hotlines to chatbots, oﬀer immediate assistance,
providing coping strategies or connecting users with
professionals when needed.
Furthermore, digital interactions can be conducted
discreetly, allowing individuals to seek support without
disclosing their identities to others. This level of privacy
reduces the fear of judgment and encourages more people
to seek help, ultimately contributing to a higher engagement
rate in the recovery process.
Challenges and Considerations
While digital support systems hold great promise, they are
not without challenges. Ensuring the security of personal
data, maintaining the quality of online therapeutic
interventions, and managing potential technology addiction
are all critical considerations. Additionally, the digital
divide—disparities in internet access and digital
literacy—must be addressed to ensure these resources are
accessible to all individuals seeking recovery.
Conclusion
As the world evolves, so must the methods of supporting
individuals on their journey to addiction recovery. Digital
support systems oﬀer a dynamic and innovative approach,
providing a wealth of resources that cater to diverse needs
and circumstances. From virtual support groups that forge
connections to mobile apps that keep recovery tools at
users' ﬁngertips, technology is reshaping how we approach
addiction recovery. While challenges remain, the rise of
digital support systems signiﬁes a promising step toward
making a recovery more accessible, convenient, and
eﬀective for all.
-Pooja Shah
April 2023
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	30. Alexander Spahn is  one of the
Co-founders and CEO at Veertly –
the most ﬂexible virtual event
platform to serve multiple event use
cases.
Prior to building Veertly, Alex worked
as a Management Consultant at a big
4 company, where he advised
multiple pharma companies and
gained relevant insight to the
healthcare industry. You can contact
Alex directly via or
LinkedIn email.
Harnessing
the Power of
Virtual Events
Platformsinthe
Healthcare Sector
Aboutthe
Author
Alexander Spahn
Co-founders and CEO
Veertly
April 2023
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	31. In the global  landscape of healthcare, innovation is a
prerequisite for progress. The sector, characterized by
groundbreaking advancements, has always found ways
to leverage emerging TECHNOLOGY for better outcomes.
One such pivotal tech innovation that's currently reshaping
the healthcare landscape is the advent of virtual events
software solutions like Veertly.
Virtual events platforms are rapidly becoming the lifeblood
of many businesses worldwide, and healthcare is no
exception. These platforms provide the ultimate
amalgamation of connectivity, eﬃciency and accessibility.
As the COVID-19 pandemic prompted a monumental shift
towards digital transformation, the relevance and necessity
of these platforms have become more pronounced than
ever.
Accessibility and Reach
Healthcare professionals span the globe, from large urban
areas to the most remote regions. One of the fundamental
beneﬁts of virtual event platforms is their potential to
democratize access to information, making it accessible to
all, irrespective of geographical boundaries. Virtual event
apps like Veertly enable medical professionals, researchers
and patients to convene from anywhere, on any device,
fostering greater collaboration, discussion and innovation in
the ﬁeld.
The frequently hosts international conferences in the
healthcare industry, where the latest research ﬁndings,
technology and treatment approaches are shared. However,
cost and time constraints often limit participation. Virtual
platforms address this, providing an aﬀordable and eﬃcient
solution, allowing for greater dissemination of knowledge
and more inclusive participation.
Convenience and Flexibility
With the fast-paced nature of the healthcare industry,
professionals often struggle to ﬁnd time for conferences or
seminars that demand signiﬁcant time away from their
primary roles of which some are event mandatory to attend.
Virtual events platforms provide the ﬂexibility needed,
allowing attendees to join sessions at their convenience,
providing opportunities to replay sessions missed, and even
multitask during events.
Real-Time Interactions
The interactive features of virtual event platforms can
mirror and, in some cases, surpass the engagement oﬀered
by physical events. Veertly, for instance, oﬀers real-time
chat, polls and Q&A sessions, enabling interactive
discussions. These features ensure a high level of
engagement and create a conducive environment for
networking and collaboration.
Cost-Eﬀectiveness
Virtual events platforms cut out a vast majority of the costs
associated with traditional event hosting, such as venue
hire, catering and travel. This reduction in overheads can
mean more funds available for the core services of
healthcare organizations. In addition, attendees save on
travel and accommodation expenses, making events more
aﬀordable and increasing participation.
Analytics and Data Collection
Data drives decision-making in the modern healthcare
sector. Virtual event solutions provide valuable data that can
help organizers understand their audience better, evaluate
event success, and inform future planning. Engagement
metrics, session attendance and audience feedback are just a
few data types that platforms such as Veertly can oﬀer.
Sustainability
Virtual events platforms signiﬁcantly reduce the carbon
footprint associated with physical events, aligning with
global initiatives towards sustainability. There are no travel-
related emissions, and the need for physical resources is
vastly diminished. This environmental friendliness is an
often-overlooked advantage that further bolsters the case
for virtual events.
A Key Enabler for Patient Engagement
While these platforms are excellent for professional
development and collaboration amongst healthcare
professionals, they also hold great potential for patient
engagement. Virtual health fairs, webinars and support
groups can improve patient education, empowerment and
well-being. Such initiatives can also oﬀer a platform for
patients to share experiences, fostering a sense of
community.
Streamlining Continuing Medical Education
With the pace of medical knowledge and technological
advancements accelerating, the need for continuous
learning in healthcare is more important than ever. Virtual
event platforms have made this easier and more convenient,
April 2023
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	32. revolutionizing continuing medical  education (CME).
Platforms can be used as live trainings, but also as digital
archives for content to be replayed, ensuring no critical
information is missed. These platforms have made CME
more accessible and eﬃcient, aiding healthcare
professionals in staying at the forefront of medical
advancements.
Enabling Global Collaboration and Research
In the face of global health crises, collaboration across
borders becomes crucial. Virtual events platforms have
played a signiﬁcant role in fostering international
cooperation amongst researchers, enabling the rapid
exchange of insights and ﬁndings.
Virtual platforms allow researchers from around the globe
to collaborate seamlessly, sharing data and insights in
real-time as part of workshops, posters and brainstorming
sessions as well as bar camps. This accelerates the pace of
research and the development of solutions, proving
invaluable in our ﬁght against global health challenges.
Inclusion and Diversity
By eliminating geographic barriers, virtual event platforms
can signiﬁcantly enhance diversity and inclusion in
healthcare events. Healthcare professionals from
developing countries, who may not have been able to aﬀord
to attend international conferences, can now participate.
This increased diversity oﬀers a broader range of
perspectives and experiences, fostering richer discussions
and potentially leading to more innovative solutions to
healthcare challenges. It also ensures that critical healthcare
information is disseminated globally, promoting health
equity.
Scalability
Virtual event platforms oﬀer great scalability,
accommodating events of any size, from intimate
workshops to large international conferences. This
scalability also extends to the variety of events that can be
hosted, including seminars, training sessions, fundraisers
and patient support groups. Furthermore, the speed at which
such an online conference can be organized is incredible
and does not require a huge lead time. This can be very
critical, when time to ﬁnd new solutions is crucial!
Leverage online event platforms to attract talents
Online event platforms have signiﬁcantly enhanced the
way organizations approach career days, allowing them to
connect with potential talent on a global scale. Platforms
like Veertly simplify the organization and execution of
virtual career fairs, creating an interactive, engaging
environment for both employers and job seekers. Potential
employees can explore various booths, interact directly
with company representatives via real-time chats or video
calls, attend informative sessions, and apply for jobs – all
from the comfort of their homes. This virtual approach to
career days opens up access to a diverse pool of
candidates, not bound by geographical limitations,
ensuring organizations attract and secure top-tier talent in
their respective ﬁelds. In a competitive job market, the
adoption of virtual career days through online event
platforms has become a game-changer for talent
acquisition and recruitment strategies in the healthcare
industry.
Future of Virtual Platforms in Healthcare
As we look to the future, it is clear that the role of virtual
platforms will continue to grow in the healthcare sector.
The potential applications are vast, ranging from virtual
reality surgical training to AI-driven patient engagement
initiatives.
As these technologies continue to evolve and integrate
with virtual events platforms, we can expect to see even
greater beneﬁts, enhancing healthcare delivery,
professional development and patient engagement.
In conclusion, virtual event platforms represent a
signiﬁcant leap forward in the digitization of healthcare.
They provide a multitude of beneﬁts, from increased
accessibility and engagement to cost savings and
enhanced data collection. As these platforms continue to
evolve and integrate with emerging technologies, their
impact on healthcare will undoubtedly continue to grow.
By harnessing the power of platforms like Veertly, the
healthcare sector can continue to innovate, improve and
excel.
April 2023
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and
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The Transforma ve
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	35. n addiction recovery,  where the path to healing can be
Idaunting, the amalgamation of ancient practices and
modern therapeutic approaches has yielded remarkable
results. The power of yoga and meditation in addiction
recovery has emerged as a beacon of hope, providing
individuals with a holistic approach that addresses their
physical and mental struggles.
Let's delve into the profound impact of yoga and meditation,
elucidating how these practices cultivate the mind-body
connection, facilitating lasting recovery.
The Mind-body Connection
The intricate interplay between the mind and body lies at
the heart of addiction recovery. This mind-body connection
is a symbiotic relationship wherein the state of one
profoundly aﬀects the state of the other. Addiction, whether
to substances or behaviors, often originates from a sense of
internal discord—an attempt to cope with emotional pain,
trauma, or stress. This turmoil takes a toll on both mental
Nurturing the Mind-body Connec on
April 2023
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	36. and physical health.  Yoga and meditation oﬀer a pathway to
restoring balance within this connection.
Yoga: A Journey to Physical and Mental Wellness
Yoga, an ancient practice in India, is not merely a physical
exercise regimen but a transformative journey that
encompasses the whole being. Through postures, controlled
breathing, and meditation, yoga releases tension from the
body and soothes the mind. The physical beneﬁts of yoga in
addiction recovery are manifold; it promotes ﬂexibility,
improves circulation, and aids detoxiﬁcation—a vital aspect
in overcoming substance abuse, beyond the physical, yoga
delves into the realm of the mind, fostering emotional
resilience and self-awareness.
One of the fundamental aspects of yoga is mindfulness,
which encourages individuals to observe their thoughts and
feelings without judgment. This mindfulness practice
equips individuals with invaluable tools to confront
cravings, triggers, and negative emotions often
accompanying addiction recovery. As yoga practitioners
learn to cultivate mindfulness on the mat, they develop the
capacity to apply it daily, making conscious choices that
support their recovery journey.
Meditation: Cultivating Inner Peace
Complementing yoga, meditation is another potent practice
signiﬁcantly contributing to addiction recovery. Meditation
involves training the mind to concentrate and redirect
thoughts. Mindfulness meditation, in particular, teaches
individuals to acknowledge thoughts as they arise and let
them pass without attachment. This practice strengthens the
mind's ability to regulate emotions and impulses, which are
pivotal skills for navigating the challenges of addiction
recovery.
Research has shown that meditation profoundly impacts the
brain's structure and function. Regular meditation can lead
to neuroplasticity, the brain's capacity to reorganize and
form new neural connections. This rewiring is particularly
crucial for individuals in recovery, as it facilitates the
creation of healthier patterns of thought and behavior,
ultimately supporting sobriety.
The Therapeutic Impact
The therapeutic potential of yoga and meditation in
addiction recovery extends beyond the individual's internal
landscape to foster a sense of connection with others. Group
yoga sessions and meditation circles provide a safe
environment for individuals to share their challenges,
experiences and triumphs. This communal aspect of the
practice combats the isolation often felt by those in
recovery and instills a sense of belonging and support.
Moreover, these practices equip individuals with practical
tools to manage stress and triggers. In addiction recovery,
stress is a potent trigger for relapse. By mastering
techniques such as deep breathing and mindfulness,
individuals gain the ability to navigate stressors eﬀectively,
reducing the likelihood of succumbing to cravings.
The Science Behind the Transformation
The eﬃcacy of yoga and meditation in addiction recovery is
not merely anecdotal; it's grounded in science. Research has
shown that these practices have a tangible impact on brain
chemistry and physiology. Yoga and meditation have been
observed to increase the production of neurotransmitters,
such as serotonin and dopamine, associated with feelings of
happiness and pleasure. These positive changes at the
neurobiological level contribute to an individual's ability to
experience joy without the need for substances or addictive
behaviors.
Furthermore, the stress-reduction beneﬁts of yoga and
meditation are well-documented. Chronic stress alters brain
circuitry in ways that perpetuate addictive behaviors.
Regularly practising these techniques counteracts this cycle,
reducing stress hormones and promoting a sense of calm.
As a result, individuals are better equipped to cope with
challenges and maintain their commitment to recovery.
Conclusion
In the journey towards addiction recovery, embracing the
power of yoga and meditation can be transformative. These
ancient practices, with their profound impact on the mind-
body connection, oﬀer a holistic approach that addresses
the root causes of addiction. By cultivating mindfulness,
emotional resilience, and physical wellness, individuals in
recovery gain the tools to navigate life's challenges without
resorting to addictive substances or behaviors. As science
continues to unveil the intricate relationship between mind
and body, yoga and meditation stand as beacons of hope,
illuminating the path to lasting recovery.
-Pooja Shah
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	39. Cadabam
Neha
Using a Biopsychosocial
Approach  Towards Recovery
dmitting that you need help for your addiction is
Anot a sign of weakness, character ﬂaw, or moral
failure. Neha Cadabam, the Psychologist and
Executive Director at Cadabam’s Group, emphasizes that
just like any other condition, an individual can recover from
it. But what's important is to understand that willpower and
determination are simply not the right tools to beat
addiction. It requires the right kind of support and help to
come from well-trained professionals.
In an interview with Insights Care, Neha shares how she
began her journey from treating addiction by creating
modules for group therapy at rehabilitation centers, to
addressing addiction and mental health, especially among
children and adolescents. In addition to using a science-
based approach, Neha is also specialized in providing
neurofeedback and biofeedback, to support individuals in
their journey through addiction.
Following are the excerpts from the interview:
Brief us about yourself and shed some light on your
journey towards becoming a part of Cadabam's Group.
I began my journey in mental healthcare in 2010, having
completed my Master’s in Psychology (Clinical). As part of
my work, I was creating modules for group therapy at the
rehabilitation centers and conducted group therapy
sessions as well. Through this period, I realized that a lot
of people with addiction issues would have beneﬁted
from awareness and understanding at a younger age.
This got me interested in preventive and promotive
mental healthcare, especially in children.
Over the past few years, my focus has been on
addressing concerns around addiction and mental health
among children and adolescents. This helps them gain
awareness at an early age and allows them to identify
areas of concern and helps them stay away from dangerous
situations as well.
I have also specialized in understanding how biofeedback
and neurofeedback help individuals with addiction issues
and other mental health disorders. I ﬁnd it incredibly
interesting and eﬀective as a treatment option.
Unlike popular assump ons,
willpower, and determina on
are usually not the only ingredients
required to beat addic on. It takes
a lot more and usually it needs
dedicated treatment and assistance
from a professional team. At Anunitha,
our focus is always on a biopsychosocial
approach toward recovery. We understand
that any mental health disorder is
a combina on of the biological factors
behind it, the social situa on in which
a person ﬁnds themselves, and mul ple
psychological factors that
aﬀect them.
5 Leaders Demonstra ng Eﬀec ve Solu on for Addic on in 2023
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	40. What roles and  operations do you play at the
organization? How do they contribute to delivering the
type of care that patients need, those who suﬀer from
Addiction issues?
A rehabilitation center is made of multiple components that
work in tandem. My role is to work on preventive mental
healthcare and promotive mental health. The main aim has
always been to create awareness and spread the right kind
of information.
With a science-ﬁrst approach, I have been deeply involved
in the creation of specialized group therapy modules along
with my team of clinical psychologists and counselors.
These modules are then utilized at the rehabilitation center
and we constantly revise these modules to meet the
changing requirements within the ﬁeld of mental healthcare.
What in your opinion, are some of the psychological
tools and tactics implied to best treat and support
addiction behaviors? Why is support essential for
recovery from addiction? What are your thoughts on
AA meetings?
Unlike popular assumptions, willpower, and determination
are usually not the only ingredients required to beat
addiction. It takes a lot more and usually it needs dedicated
treatment and assistance from a professional team.
At Anunitha, our focus is always on a biopsychosocial
approach toward recovery. We understand that any mental
health disorder is a combination of the biological factors
behind it, the social situation in which a person ﬁnds
themselves, and multiple psychological factors that aﬀect
them.
Treatment options focus on addressing one or all of these
concerns and include medication management, motivation
enhancement therapy, family therapy, biofeedback,
neurofeedback, supplementary therapies, and more. We also
place special emphasis on involving the family in the
recovery process and ensuring that the individual has
adequate professional and personal support.
Coming to AA support groups, are a great supplement to
mainstream therapy oﬀerings. While they cannot be
considered a complete treatment option on their own, they
do help a person sustain their recovery over a longer period.
Tell us about diﬀerent services and goals that you look
after when treating diﬀerent addiction issues like drugs,
cigarettes, alcohol, etc. Is every treatment plan
tailor-made? What common elements do you ensure to
tap into when treating individuals?
At Cadabams Anunitha, we have a set process we follow
while helping an individual towards recovery. Something to
April 2023
38|www.insightscare.com
 


	41. be noted is  that our multi-disciplinary team plays a crucial
role in the entire recovery process. Every client begins with
a consultation with our psychiatrist and then our
psychologists. Through these sessions, the professionals
conduct various tests and assessments. These assessments
help the professionals understand the type and severity of
the disorder, allowing them to determine the way forward.
The professionals then work together to chart out a
customized treatment plan and its duration ranging from
medication management to customized therapeutic
oﬀerings. Post this, the individual is on the road to
recovery!
While the treatment plan is customized to meet an
individual's needs, there are a few things we keep constant
throughout our programs. These include proven therapies
like Motivation Enhancement Therapy (MET), Group
Therapy, Cognitive Behavioral Therapy (CBT), and more.
These ensure that no matter what, our programs are always
based on scientiﬁcally backed principles that are known to
accelerate recovery.
How do you ensure that your group therapy modules
stay updated on the latest treatment practices?
At Anunitha we also have a knowledge-sharing partnership
with CNTW, NHS, UK. In fact, we are the ﬁrst and still one
of the only rehabilitation centers to have an international
alliance with an organization of CNTW's stature. Through
this partnership, we are constantly able to keep our
treatment approaches and methodologies in line with the
best practices across the world.
How do you envision scaling your services and
operations in 2023 and beyond?
2023 looks quite exciting for us! We have quite a lot to look
forward to and quite a few learnings from 2022 that we
want to implement. One of our focus areas will be to
develop eﬀective Public-private Partnerships (PPP) to
address addiction issues within society. This is something
that has worked for us in the past as well.
Our other major point of focus will be to create as much
awareness about the prevention of addiction issues and the
consequences of addiction as possible. We also plan to work
intensely at the community level. We are also excited about
our partnership with Karnataka State Police through which
we will be providing free dedicated deaddiction treatment
to police personnel in the Ramanagara
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	42. Be er Health  and
a better way of life.
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