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	4. Authenticity
Is a Virtue
'm  constantly curious about how I'll evolve as a leader.
IWhen someone becomes a leader, do they change, or
will they stay the same? What qualities do you need to
be a successful leader? I have several questions about the
characteristics of a leader, and in this editorial note, I will
attempt to address them.
We all know that leadership positions come with many
obligations and duties that need an immense amount of time
and eﬀort. But what if you're not that person with those
traits, and you end up in a leadership position?
Unwritten norms govern society and must be followed to be
successful. We attempt to trust them and follow them. But
what about innovation and distinctiveness if everyone starts
doing it? Whether you're a leader or not, being accountable
for your work is a quality that everyone should have. When
you become a leader, though, “responsible” is more than
simply a word on your LinkedIn page; you are in charge of
your job and that of your subordinates.
Authenticity, in my opinion, takes you places and
establishes friendships that last a lifetime. Once in a
leadership position, most people tend to change their
original conduct and attitude. If it works for them, that's
fantastic. However, I believe that being honest and unique
contributes much to making your time as a leader golden.
Assume you're a happy person who always has a good time
at work and has a unique relationship with each coworker.
You get promoted to the team leader post one ﬁne day,
which is wonderful. What's diﬀerent now? Your
responsibilities have grown in quantity, and you now have a
team to lead and guide.
Editor’s Desk
 


	5. Does this cause  you to alter your behavior towards
your team? Does the fact that you're a leader makes
you chat and joke less with your coworkers? Does
the fact that you're a leader forbid you from having
fun? If yes, you have lost your identity because of a
new position. What happens next? Your coworkers or
subordinates will notice your shift in behavior, and
their attitude toward you will also change. This may
appear insigniﬁcant, but it could have a long-term
impact on your team's work quality.
A leader, in my opinion, should keep their unique
personality and establish pleasant relationships with
their coworkers. The only adjustment that must be
made is your attitude toward your task. Yes, delegate
tasks to your teammates and expect satisfactory
results. But keep in mind that while work will always
be there, relationships are delicate. Good relations
ensure good teamwork.
In this edition of “The 10 Most Inspiring Women
Leaders to Follow in 2022,” Insights Success has
recognized some brilliant women leaders.
Learn about the eﬀorts of such remarkable females in
bringing change in the world with their leadership
skills. Read our editorial staﬀ's writings and the CxO
perspectives of some of the industry's top executives
to gain insight into the ﬁeld.
Happy Reading!
Sonali Dhiwar
sonali.dhiwar@insightssuccess.com
Sonali
Dhiwar
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Architect t heir Own Future
Shifting the Tides of Workplace Ideologies
Guiding YOU through Commercial,
Legal, and Digital Risk with Innovative Strategies
 


	8. sales@insightssuccess.com
May, 2022
Editor-in-Chief
Senior Sales  Manager Business Development Manager
Marketing Manager
Technical Head
Technical Specialist Digital Marketing Manager
Research Analyst
Database Management Technology Consultant
Pooja M Bansal
Managing Editor
Jenny Fernandes
Executive Editor
Sonali Dhiwar
Assistant Editors
Visualizer
David King
Art & Design Director Associate Designer
Kshitij S Peter Collins
John Matthew
Sales Executives
David, Martin
Business Development Executives
Steve, Joe, Saurabh
Jacob Smile
Aditya Marry D'Souza
SME-SMO Executive
Atul Dhoran Frank Adams
Circulation Manager
Robert Brown Stella Andrew David Stokes
Sonia Raizada
Copyright © 2022 Insights Success, All rights reserved. The content and images used in this magazine should not be reproduced or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or otherwise, without prior permission from Insights Success.
Reprint rights remain solely with Insights Success.
Follow us on : www.facebook.com/insightssuccess/ www.twitter.com/insightssuccess
We are also available on :
Anish Miller
Shyam Sonawane
 


	9. Brief
Company Name
Waygate Technologies  is ready to be your partner for a safer,
brighter future.
Featured Person
Waygate Technologies
bakerhughesds.com/
waygate-technologies
Arungalai Anbarasu
Chief Technology and
Strategy Oﬃcer
Metis provide the infrastructure for creating and managing
decentralized companies on blockchain fast, cheap and easy.
Metis
metis.io
Elena Sinelnikova
Co-founder & CEO
Home Helpers® Home Care is a home healthcare service that
provides top quality in-home care.
Home Helpers® Home Care
homehelpershomecare.com
Emma Dickison
CEO & President
Asante Africa Foundation is a social impact organization
educating children and transforming worlds in east Africa.
Asante Africa Foundation
asanteafrica.org
Erna Grasz
CEO
Bassett Events specializes in the creation of exceptional events
for private and corporate clients, it designs, plans and manages
every project from conception to execution.
Bassett Events Inc.
bassetteventsinc.com
Jennifer Bassett
CEO
Adeva's community welcomes members from all over the
globe, helping them join amazing remote teams, grow
professionally, and be recognized as technology leaders.
Adeva
adevait.com
Katerina Trajchevska
Co-founder & CEO
Software & Services Consulting SRL is a technology company
committed to the client.
Software & Services
Consulting SRL
ssc.com.py
Katherine Colombino
CEO
Buri Happold values human wellbeing, curiosity, embrace
mutual responsibility and genuinely care about the impact and
legacy of its work.
Buro Happold
burohappold.com
May Winﬁeld
Global Director of
Commercial,
Legal and Digital Risks
Profusion helps your business to become more eﬃcient, more
eﬀective and more proﬁtable through the innovative application
of data science.
Profusion
profusion.com
Natalie Cramp
CEO
ufurnish.com partners with 100+ furniture retailers, bringing
over 1 million of their products together onto 1 website.
ufurnish
ufurnish.com
Deirdre Mc Gettrick
Founder & CEO
InspiringWOMEN
L E A D E R S
2022
Most
The
 


	10. Emma Dickison
CEO &  President
Home Helpers® Home Care
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	11. Supporting clients across
North  America, we help
families stay connected
and focused on the
things that matter most
to them by providing
exceptional care.
Emma
Dickison
Emma
Dickison
The 10 Most Inspiring Women Leaders to Follow in 2022.
 


	12. ne can choose  to walk several paths to attain their
Ogoals; however, sometimes, unintentional paths can
create a beautiful journey.
"I wish I could say this path was intentional in the
beginning," says Emma Dickison sharing the professional
journey that has led her to become CEO and President at
Home Helpers® Home Care.
Emma attended college to become a teacher, where she
learned that teaching, coaching, and developing people is
the key to growing a successful business. Her early career
started in corporate training and development. She managed
increasing responsibilities that shaped her leadership skills
at Blockbuster and Sylvan.
Emma realized that her utmost essential duty as a leader
was to help employees and companies realize their
potential. As CEO & President of Home Helpers® Home
Care, she had the perfect opportunity to do just that. Emma
focused on building and shaping a team that was as
committed as she was to the company’s mission: To help
people stay independent, safe, and happy as long as
possible wherever they call home.
Emma notes, "As we've grown, we've added to our team
and our outstanding network of franchisees. We've kept our
focus on our mission. Our mission drives our spirit of
innovation and rallies the team while we purposefully
pursue our goals."
For the People
Emma has dedicated the past ﬁfteen years of her career,
advancing senior care through Home Helpers® Home Care
and as an industry advocate through her work with the
Home Care Association of America, serving as the
President of the Board of Directors.
Most recently, Emma helped advocate for beneﬁts for
Home Care workers throughout this pandemic. Her
contributions helped to ensure that Caregivers are classiﬁed
as essential personnel. She also created partnerships with
PPE suppliers to ensure the safety of all Home Helpers®
Home Care employees and their clients.
The Caring Hand
Home Helpers® Home Care’s vision is to be the most
trusted and respected provider of comprehensive home care
services and support to help people remain independent,
happy, and safe wherever they call home.
For Emma, one of the best reminders of the "WHY" behind
the support she and her team at the Home Helpers® Home
Care National Support Center in Cincinnati, Ohio provide
on a daily basis, is best represented with the Exceptional
Caregiver program. Emma shares, "Each year, we get
hundreds of nominations from clients and franchisees—we
share these with our teams regularly—as they always show
the importance of what we do and the genuine appreciation
clients have for their Caregivers and the services provided."
Unmatched Culture
Emma expresses that the spirit of innovation drives the
organization and keeps the team highly engaged, improving
the lives of seniors and their families.
In 2021, Home Helpers® launched its new Cared-4 ℠
service oﬀering, an innovative method that is changing how
home care can help people stay independent as long as they
choose and do so with aﬀordable options for their clients.
Emma shares that Cared-4 starts with exceptional in-home
care and leverages new ways to connect and engage with
Our focus is
to provide the level
of care for you or
your loved one that
we would expect
for ourselves and
our families.
 


	13. clients, and uniquely  covers
the four major risk factors
associated with hospitalizations.
From nutrition planning and
meal preparation to medication
reminders, wellness calls, and
tech-enabled devices to help
when an emergency arises,
Cared-4 extends the
continuum of in-home care
and is shaping the next
generation of home care.
Tech to Care
As many seniors need added
support to stay independent, they
worry about home care's ﬁnancial
and personal impact. As an
organization, Home Helpers® Home
Care is dedicated to leveraging
technology to enhance care and reduce
costs for its franchisees and clients.
Emma states that leveraging in-home
monitoring solutions can help the Home Helpers®
Home Care franchisee and a client's family know if
there's been a fall, a change in routine, and also be alerted if
there's an emergency. She adds, "Having access to
monitoring technology can give our clients greater freedom
to enjoy their favorite activities, knowing that if they need
assistance, there is help at the press of a button away. We
are the ﬁrst in our industry to use voice-controlled
monitoring, as well as technology that provides the family
and Caregivers’key data points on the overall welfare of
the client in an easy-to-use portal."
As part of the continuum of care that Cared-4 provides,
Home Helpers® Home Care has also added wellness calls
to its service oﬀerings, allowing the franchisees to check in
on clients when a Caregiver isn't in the home. These calls
provide invaluable social connections and important
reminders about medication or other routines necessary to
keep the client safe and healthy.
Home Helpers® Home Care’s fully integrated back-end
enterprise software system helps franchisees plan their
staﬃng to reduce burnout and turnover of Caregivers by
managing their workload more eﬃciently. The system
provides access to data that helps the franchisees run more
eﬀectively and make better decisions for their staﬀ and
clients.
Wish For
Home Helpers® Home Care is focused on the eﬃciency
technology can create moving into the future, including
robotics. Emma says, "I am hopeful that other executives
like myself will weigh the beneﬁts of these technologies with
the greatly needed personal connection our clients deserve.
In many cases, the bond between a Client and a Caregiver
is highly personal and is one of the greatest gifts that come
from working with a group like Home Helpers® Home
Care."
Preparing to Overcome Hurdles
Labor shortages are one of the more signiﬁcant challenge
home care agencies face today. Demand for home care
services has only increased since the pandemic, and with
the aging trends of the population, demand will likely
continue to grow.
 


	14. Business leaders in  the home care industry will need to ﬁnd
ways to reduce turnover, increase hiring eﬃciency and
enhance the Caregiver's experience. Home Helpers® Home
Care provides franchisees with ongoing training programs
that their Caregivers can utilize to develop new skills and
continue to grow in their profession.
The organization has developed recognition programs that
showcase the fantastic work Caregivers do and share with
others the valuable support that Caregivers provide.
Farsighted Goals
Senior Care is essential to Emma as she was a family
caregiver for years. She shares, "I understand how
invaluable the work is. I can't envision a future where I
don't connect to this industry in some shape or fashion. For
Home Helpers® Home Care, I see a very bright future
focused on supporting our franchisees with innovative
programs that continue to help them grow and serve their
community. We've achieved double-digit compound
annual system-revenue growth for the past ten
years. I see our growth continuing both in terms
of gaining market share and in industry
growth overall."
Head-On
Emma advises aspiring entrepreneurs
that are researching the home care
industry as an option for business
ownership to jump in with both feet
as the vertical is expected to thrive
with numerous tailwinds driving the
market forward. "Our population is
aging, living longer, and living with
more chronic conditions. We need
people who want to make a
diﬀerence and positively contribute to
the quality of life of their
clients/patients and their employees
and coworkers," Emma concludes.
As everyday life
becomes challenging,
a little help can go a
long way.
 



	16. ven the hardest  stones change their shapes when
Efacing the continuous water ﬂow. Similarly,
women's leadership constantly soars, bending the
inadequate diﬃculties of making balanced decisions,
fostering a culture that beneﬁts everyone. One of many
attributes that make women leaders unique is that they
might perceive business through an eye of a mother; the
way they care, nurture & enable growth then is carried
through with their business acumen. Akin to such distinct
perceptions, Arungalai Anbarasu, a mother of a 7-year-old
daughter (Ada), is passionately keen on promoting STEM
women, making the world a better place.
Apart from being a mother, Arungalai leads as the Chief
Technology and Strategy Oﬃcer at Waygate
Technologies (WT), world leader market leader in
industrial inspection solutions and a business that belongs
to the Baker Hughes energy technology company. She
acquired her master's degree in Electrical and Computer
Science working on the Non-Destructive Testing (NDT)
thesis. Arungalai and her team spearhead Waygate
Technologies' evolution into a Digital Inspection Solutions
(DIS) space. She envisions playing a critical role in the
| May 2022 www.insightssuccess.com
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	20. Accomplishing
Most Worthy
Goals with
Cheerful
Leadership
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	21. Leadership is
the ability  to
inspire
people to pursue the most
important business
objectives. It is the ability to
bring out the best in others to get
the job done most diligently and
creatively. One essential trait that counts to
lead by example is being charismatic.
Charismatic leadership is a potential leadership style to
lead the people in the right direction for the worthiest
causes. It is driven by inspiring traits like excellent
communication skills, exemplary attitude, cheerfulness,
harmony between words and actions, persistence, and an
appealing personality.
Charismatic leadership is characterized by a great balance
of amazing talent as well as brilliant temperament.
Charismatic leaders have happiness in their smiles, gravity
in their voice, grace in their walk, and command over their
words. They have the knack of pushing others to great
heights. They become good mentors and good guides.
In the world of temptations and distractions, everyone
needs a charismatic leader to help them stay away from
unnecessary temptations and distractions. Charismatic
leaders keep people focused on achieving their goals. They
deliver great results by their remarkable ability to hold
people together for accomplishing the most cherished goals
of the organization they are leading.
Leadership is not just about philosophy but about proving it
practically. Common people follow what great leaders do.
The standards set by great leaders become the norm for the
common people. Charismatic leaders lead by being
genuinely exemplary. They live the essence and preach it.
They say what they mean, and they mean what they say.
Their brilliant personality and brilliant traits help them to
bring out the best in others for great causes.
Charismatic leaders are not rigid. They are highly ﬂexible.
They ignore or overlook the minor oﬀenses or mistakes by
their employees or teammates. They inspire their employees
to make mistakes as learning experiences. They don’t force
their opinions on others. They respect the individual’s will
and their creativity. This helps them in nurturing the
creative spirit in the organization. They sharpen their
personal and professional attributes to be the most eﬀective
business leader. Coolness, common sense, communication
practice, charm and cheer, conﬁdence, honesty, and
humility are the most essential traits of charismatic leaders.
Moreover, they are very cheerful in their approach. They
always think of win-win solutions. They respond to
situations with coolness and common sense. They are very
good communicators because of their great communication
practice. Charm and cheer is the most attractive trait of
charismatic leaders. They know that half the job is done if
they succeed in making themselves and their employees
happy and cheerful. They believe that care of another half
job will be taken by hard work and their ability to divorce
themselves from negativity and stay joyful, and maintain
the same joyful atmosphere in their team members.
Conﬁdence, honesty, and humility are in their genes. They
understand that conﬁdence is fundamental to success in any
ﬁeld. Their honest and humble approach helps them to be
grounded to pursue their goals with grit and determination.
They are high vibrational at all times. They don’t tune into
negative frequencies. They know that they can get the job
done if they stick to the process. They enjoy the process
than just celebrating the result. They ﬁght with competence,
conﬁdence, and cheerfulness and celebrate success without
being complacent or casual. They keep themselves calm in
all situations and aim to deliver more than needed or
expected from them.
Visionary Leadership
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	22. Deirdre Mc Gettrick
Founder  and CEO
ufurnish.com
 


	23. Deirdre Mc Gettrick
Offering  Wide Range of Furnishings
hile architecture provides the framework for
Wspace, setting up vibe and mood requires
suitable furnishings and interiors. A well-
designed room speaks volumes about the atmosphere one
wants to convey. To provide customers with the perfect
furnishing products that they seek, Deirdre Mc Gettrick,
founded ufurnish.com, which has a mission to change the
way we all shop for furniture and furnishings.
As the CEO, Deirdre provides a platform that enables
consumers to easily search, discover, compare, and shop
furniture products on one website across the entire retail
market. In our endeavor to ﬁnd “The 10 Most Inspiring
Women Leaders to Follow in 2022,” we came across
Deirdre. We talked with her to understand how she elevates
diﬀerent aspects of her business.
Below are the highlights of the interview:
Brief our audience about your journey as a business
leader until your current position at the company. What
challenges have you had to overcome to reach where you
are today?
As a child, I loved all things interiors, visiting furniture
shops, and looking at images from the property section of
the newspaper. After a career in banking spanning a decade,
I bought my ﬁrst home and was super excited about the
prospect of furnishing it with all my saved inspiration
designs. Alas, the excitement turned to frustration as I was
unable to ﬁnd the perfect products for my vision. This led to
the business idea that has become ufurnish.com. I was
solving a consumer problem, and that consumer was me.
Leaving my career in banking meant walking away from a
well-remunerated role and taking the risk of starting a
company, something I had no experience with. I had to
overcome all my doubts and really believe in the solution I
was bringing for consumers. The key I realized to starting
and growing a business is that you need help. You will
never be the best at every skillset, so get people on board
who can complement your skills. Together we are stronger.
Tell us something more about the company and its
mission and vision.
I am the founder of ufurnish.com, an online search, and
discovery website for home furniture and furnishings. At
ufurnish.com, we bring 150+ furniture retailers onto one
website to make ﬁnding the perfect item of furniture easy
for the consumers, akin to how Autotrader aggregates cars,
Skyscanner aggregates airlines, and Rightmove for real
estate search in the UK. At ufurnish.com, your dream home
is our mission.
Enlighten us on how you have made an impact in the
industry through your expertise in the market.
I started the business from the perspective of a consumer
who wanted to recreate a home design based on all the
home inspiration I had collected over the years. By being
the person, you are actually solving the problem for; it
www.insightssuccess.com |
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	24. helps to keep  clear in your mind the solution that is required
while putting aside other inﬂuencing factors such as
shareholders, retailers and all other stakeholders. The
consumer is always kept at the core of my decision-making
process.
Describe in detail the values and the work culture that
drives your organization.
We have ﬁve core values at ufurnish.com, Honesty,
Integrity, Fairness, Simplicity, and Sustainability. We
describe ourselves as akin to a sports team; we are high-
performing with a desire to deliver results. We work hard to
create the change required in the furniture industry. To do
this, however, we need to be open, transparent, and honest
in our opinions and feedback. We encourage people to
speak up, share their views, but once a decision is made
based on the facts available at the time, everyone lines up
behind that decision for the overall good of the team. We
keep simplicity and fairness at our core and operate in the
most sustainable way possible, both for 1) the environment
and 2) maintaining sustainable relationships with all our
stakeholders from team members, retailers, consumers, and
shareholders.
Undeniably, technology is playing a signiﬁcant role in
almost every sector. How are you leveraging
technological advancements to make your solutions
resourceful?
For ufurnish.com, what is critical is developing autonomous
systems that serve many purposes within our business,
whether it be data processing, integrating disparate systems,
or the use of machine learning tools to improve the
ufurnish.com allows you to search
furniture and home furnishing ranges
from 150+ retailers all on one website.
The 10 Most Inspiring Women Leaders to Follow in 2022
 


	25. accuracy and quality  of data. These are the things we
constantly implement, analyze, and reﬁne today and will
continue to do so into the future.
If given a chance, what change would you like to bring
to the industry?
I am the ultimate champion of the consumer, and if the
industry can change to make improvements for the
consumer, that is always a step in the right direction. I am
passionate about increasing the amount of choice available
to consumers to help them make better-informed buying
decisions. By bringing together all retailers, regardless of
size, the strength of the brand, marketing budgets, or a
number of products, I believe ufurnish.com is creating that
change.
What, according to you, could be the next big change in
the industry? How is your company preparing to be a
part of that change?
The supply chain will be the biggest challenge over the
coming decade, with the impact of limited resources,
expensive shipping rates, and ever-changing trading rules
(such as Brexit in the UK), meaning that the supply chain
will be interrupted. As ufurnish.com is one step detached
from the supply, we seek to help the consumer ﬁnd their
perfect furniture items by showing them what is actually
available in the market.
Where do you envision yourself to be in the long run,
and what are your future goals for the company?
The vision of ufurnish.com is to be the world’s largest
search and discovery platform for home furniture and
furnishings. That is my core focus for the future, as it takes
years to build a truly successful company. For example,
Airbnb is over 13 years old, having been founded in 2008. I
envisage myself leading the company through the startup
phase into growth and entering maturity as a globally
recognized brand.
What would be your advice to budding women
entrepreneurs who aspire to venture into the industry?
Network and learn from others who have achieved similar
things to your goal. You can’t and won’t avoid every
mistake, but something you can learn from others’ journeys
to help you achieve your goal easier.
www.insightssuccess.com |
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	26. Elena Sinelnikova
Making Blockchain  Accessible to Everyone
Like any other industry, women have set their foot in
the blockchain industry as well. Though the
percentage of their involvement in the crypto sector
is low, they are playing a signiﬁcant role in shaping the
industry’s path forward, ensuring sustainable growth, and
strengthening its global inﬂuence. One such woman who
has made her mark in the blockchain industry is Elena
Sinelnikova, the Co-founder and CEO of Metis.
With an extensive background in developing enterprise
software solutions for government and law enforcement
industries, Elena is now signiﬁcantly contributing to the
enhancement of the blockchain industry.
We at Insights Success got into conversation with Elena to
learn more about her journey and how she is changing the
landscape of the industry.
Elena Sinelnikova
Co-founder and CEO
Metis
| May 2022 www.insightssuccess.com
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	27. Below are the  highlights of the interview:
Brief our audience about your journey as a business
leader until your current position at the company. What
challenges you had to overcome to reach where you are
today?
By profession, I am a software developer with 20 plus years
of experience in developing enterprise solutions for the
Canadian government and law enforcement. In 2016, with
my close friend's help, I came across blockchain technology
that changed my life. I left my well-paid and stable
corporate job and became an entrepreneur. First, I founded
CryptoChicks, a non-proﬁt organization that is now helping
women get educated and ﬁnd jobs in blockchain space in 56
countries. While working on the CryptoChicks project, I
met my future co-founders of Metis.io, and we built an
amazing new startup that is now among the most prominent
scalability solutions in blockchain space.
Tell us something more about the company and its
mission and vision.
Metis.io has a goal to help startups and mature
organizations to move their business to blockchain with just
a click of a button. Many would like to do so, but very few
can aﬀord expensive blockchain developers, so Metis.io is
helping those by providing a decentralized platform where
pretty much anyone can create a company on blockchain,
invite people to join, hire new employees or freelancers,
and pay them salaries via blockchain. Also, you are able to
create diﬀerent types of organizations. For example,
membership with members paying their dues via
blockchain and receiving services from you for that.
Anything is possible.
Describe in detail the values and the work culture that
drives your organization.
Our policy is very simple - full transparency, trust, and
holding each other accountable. We don't have titles or
bosses - any team member can approach and help anyone in
a team if he or she thinks they need help. It works really
great, and I am very proud of the team that we have.
Undeniably, technology is playing a signiﬁcant role in
almost every sector. How are you leveraging
technological advancements to make your solutions
resourceful?
We are building strong tech, but we also reused open-source
code that was developed by other blockchain companies
and enhanced and improved it to the extent that allowed us
to solve the problem that we aimed to solve. For example,
we took the Optimistic Rollup code developed by the
Optimism team and made it more scalable by adding a new
chain and new virtual machine for every organization
dynamically with the ability to set unique permissions for
each team - and with that, we are able to create various
types of decentralized organizations.
If given a chance, what change would you like to bring
in the industry?
The regulatory landscape and supporting laws are very
much behind in the blockchain space. Instead of penalizing
them, we help regulators get educated so they have all the
knowledge they need to support blockchain companies in
their business. I wish this process had moved a bit faster.
What, according to you, could be the next big change in
the industry? How is your company preparing to be a
part of that change?
Mass adoption for Blockchain and Crypto is upon us, and
this is exactly where Metis.io comes into play by providing
an aﬀordable and simple way to drive this adoption.
Where do you envision yourself to be in the long run,
and what are your future goals for the company?
Our vision is to build a decentralized Web3 economy
platform, so after our team creates it, it will live a life of its
own without any of our involvement. This is the gift we
want to make to the world
What would be your advice to budding women
entrepreneurs who aspire to venture into the industry?
Quitting my job and starting a business was the best
decision I made. It is not like this for everyone. But if you
are thinking of doing that, I would be happy to help and
mentor.
We provide the
infrastructure for creating
and managing decentralized
companies on blockchain
fast, cheap and easy.
“
“
The 10 Most Inspiring Women Leaders to Follow in 2022
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	28. Providing academic support,
life  skills training, livelihood
skill development, and
opportunity creation.
Erna Grasz
CEO
Asante Africa Foundation
| May 2022 www.insightssuccess.com
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	29. Empowering Youth to  Architect Their Own Future
ErnaGrasz
n today’s world, the importance of education is
Iunparalleled. The better education the younger
generation receives, the more they will contribute to
the development of communities that will assist in shaping
a better tomorrow. However, not every child is fortunate
enough to receive a quality education due to various
circumstances; their potential and talent don’t ﬂourish with
lack of access. After witnessing the situation in rural East
Africa, Erna Grasz co-founded Asante Africa
Foundation to ﬁll this gap.
Asante Africa is rooted in UN Sustainable Development
Goals; it achieves results through interconnected programs
designed to alleviate poverty by fostering the development
of educated and resilient youth. As the CEO of Asante
Africa Foundation, Erna is passionate about the power of
quality education. She understands the challenges in
managing the complex priorities of health, safety, security,
and education, recognizing the fragility and linkage
between education and food and economic stability. Apart
from playing an essential role in assisting the younger
generation with education, she is frequently on the global
stage, promoting executive leadership, innovating education
programs, and promoting sustainable philanthropy versus
charity.
The Journey
A single mother raised Erna in Texas, facing challenging
conditions. Erna learned early in life that education was an
excellent enabler and personal resilience was the key to
thriving in diﬃcult circumstances. Her focused drive led to
her graduating at the top of her class in the man’s world of
Electrical Engineering. Her professional career started at
Lawrence Livermore National Laboratory, leading
innovative teams developing system solutions for the
nation’s greatest technical challenges.
As Erna transitioned to corporate leadership in Silicon
Valley, these skills enabled her to lead diverse teams
through ambiguity and chaos by providing vision, structure,
and purpose to their technical tasks. For Erna, forward
progress is always driven by a greater purpose.
Erna co-founded Asante Africa Foundation after visiting
rural communities lacking access to education in rural East
Africa. She and her two African co-founders were inspired
to pursue that greater purpose: Educating Children.
Mission & Vision
Asante Africa Foundation, a global social impact
organization, is focused on “Educating Children and
Transforming Worlds” through academic support, skill
development, and opportunity creation for youth in rural
East Africa. Erna expresses that education is the ﬁrst and
most crucial step in emerging from poverty.
Asante Africa takes this a step further in all programs with
locally-led, youth-led, and girl-led programs. Asante
Africa’s young people have a saying: “If it’s about us, it
can’t be without us.” It challenges and drives the motivation
of the foundation’s work - simple, scalable interventions
can provide young people with the tools they need to thrive.
Solutions must be locally led and embraced by the
community. This is the best way to ensure sustainable
impact and gender equity.
Leaving the Mark
As sustainable progress in rural East Africa requires a non-
traditional approach, a top-down solution is not likely to
work in the private and education sectors. Asante Africa
programs are designed to be locally led and implemented to
ensure the solutions address local challenges and are
embraced and sustained by the community. Erna pushes this
even further with youth-led initiatives where students
actively engage in Asante Africa’s “Learn-Do-Teach”
The 10 Most Inspiring Women Leaders to Follow in 2022
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	30. academic programs and  embrace Pay-it-Forward principles,
ensuring their eﬀorts have immediate impact on students,
their families, and their community. Youth become
empowered and conﬁdent, knowing their ideas can lead to
local solutions to local challenges and ultimately,
sustainable impact.
The eﬀorts of Asante Africa’s programs were recognized
when it received the USAID Young Women Transform
Prize in 2018 for the girl-led Leadership and
Entrepreneurship Program. In 2019, Asante Africa was
recognized as a Top 10 ﬁnalist for the Drucker Innovation
Prize for the “Learn-Do-Teach” model. The Obama
Foundation invited Asante Africa to participate in the
Global Summit. In the following year, Asante Africa
received the Bronze Award for Sub-Saharan Education
Innovation.
Shared Values are the Foundation for Change
Having rooted values in an organization is essential as it
plants the seeds from which it will grow from. A set of core
values guides Asante Africa Foundation: Youth and Women
Led, Inclusive Leadership, Pay-it-Forward, Innovation and
Continuous Learning, Partnerships, and Accountability.
These drive all eﬀorts toward sustainable impact while
ensuring transparency and accountability to all
stakeholders. Erna states that these eﬀorts impact Asante
Africa’s youth thriving by learning, doing, and teaching
others. Their parents and communities are involved and
embrace the values of education and Pay-it-Forward
initiatives. The value of education, entrepreneurship
training, and hard work is clear and is spreading to
neighboring schools and communities.
Assistive Technology
Technology is a great enabler, and Erna expresses that
during the pandemic when schools were closed, Asante
Africa sustained education for youth in the most rural
communities by bringing digital content to small learning
groups housed under trees or other community locations.
Modern quality education is increasingly available digitally,
with or without the internet, and the interface engages
students, unlike the memorization of conventional
classroom settings. By embracing digital technology,
African youth will be at the forefront of innovation,
prepared to build peaceful, more vibrant communities and
thrive in the global economy, Erna mentions.
The Next Big Change
Erna expresses that the pandemic taught several valuable
lessons, including why classroom walls do not limit
learning and education. Technology is changing how
knowledge is delivered, and the world is increasingly
connected, enabling the distribution of content and ideas in
real-time. Erna continues that technology is a key
ingredient in conquering the greatest challenges of our
times: Climate change, health, gender equity, and ending
poverty. In her opinion, technology-enabled youth will be
more successful in business, providing for their families,
building local economies, respectfully utilizing resources,
and growing the middle class. Technology brings the world
closer together, spreads ideas, enables local and global
commerce, and enables positive action toward peaceful
collaboration. Asante Africa Foundation is leading that
change in rural East Africa.
Planning Ahead
Asante Africa Foundation aims to impact an additional one
million young people in East Africa by 2025. It plans for its
students, staﬀ, and alumni to be recognized for their
community success and impact. Erna states that women and
youth will lead the programs, and the funding will be more
globally diversiﬁed, with almost half of the foundation’s
resources coming from the countries where it operates with
lean operations and strong governance. She says, “These
are all key ingredients of a thriving, sustainable
organization with deep impacts on tomorrow’s leaders.”
Empowering Guidance
No one ever promised life would be easy. Erna’s mother
used to say “If you are striving to be good, it will be hard. If
you are striving to be great, it will be even harder”. Erna
says “Expect diﬃcult times and take it one step at a time,
celebrating the small successes along the journey.
Eventually you will be achieving greatness.” Erna
encourages budding women entrepreneurs to think big and
take calculated risks with the simple philosophy of “Trust
your instincts, intuition, and intellect. Feel the fear and do it
anyway!”
Erna’s work is living proof that big challenges require bold
leaders capable of listening, learning, and acting in the best
interests of those they serve. “The future is being created by
empowered, skilled, and passionate young people. Asante
Africa will continue educating and creating opportunities
for youth determined to architect that bold future for
themselves and their world,” Erna concludes.
| May 2022 www.insightssuccess.com
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CEO
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	33. Jennifer Basse
Making YOUR  Event an
Unequivocal Experience
he soaring demand to have personalized events that
Tdiﬀerentiate from the conventional has led to
seeking event managers who deliver a genuine
high-touch experience. To go above and beyond to curate
an extravagant and memorable event, ensuring a seamless
ﬂow becomes essential. Thus, to make every corporate and
luxury event a truly extraordinary experience, Jennifer
Bassett implies her proﬁciency in creating sparkling
initiatives for her clients.
As the CEO, Jennifer has dedicated two decades to running
incredible successful event management, primarily working
with premium brands and companies, creating unique and
memorable events. Her expertise in the event management
niche has inspired the upcoming leaders to dedicate
themselves to the pursuit of achieving excellence.
Insights Success caught up with Jennifer and talked about
her journey, understanding the perception behind her
approach that makes her one of the inspiring women leaders
worldwide.
Below are the highlights of the interview:
Brief our audience about your journey as a business
leader until your current position at Bassett Events Inc.
What challenges you had to overcome to reach where
you are today?
I grew up in a very social environment with my parents
often hosting parties and events, so naturally, my love for
entertaining developed at a very early age. In 1999, I was
working for a company as an event producer, and six
months into my job, they decided to close their doors. At
that time, I decided that I had enough contacts to be able to
go out on my own, so one month after leaving that
company, I started Bassett Events, and the rest, as they say,
is history. Over the course of owning a business, there have
been many challenges. Most recently, the global pandemic.
Our company, like many others in the live entertainment
business, had to pivot and remarket to a smaller event
demographic. We started bare by Bassett, which oﬀers full
event planning for more intimate gatherings. As challenging
as the past two years have been, they have also been
rewarding in that we now have another branch of our
business that we likely never would have had.
Enlighten us on how you have made an impact in the
industry through your expertise in the market.
The 10 Most Inspiring Women Leaders to Follow in 2022
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	35. We are a  boutique company which means when you hire
Bassett Events; you have our attention to every aspect of
the event. Our team is always 100% invested in each event,
and that level of commitment is what sets us apart from the
rest. We don’t view ourselves as a hired vendor. We are an
extension of the organization that has hired us.
Describe in detail the values and the work culture that
drives your organization.
We always strive to provide the best experience for our
clients. Our team is incredibly creative and hands-on, and
we are always looking for unique ways to make our events
memorable. We select ‘best in class partners to work with to
ensure that every aspect is managed by the very best and
ﬂawlessly executed.
Undeniably, technology is playing a signiﬁcant role in
almost every sector. How are you leveraging
technological advancements to make your solutions
resourceful?
We use a lot of event planning software to help keep us
organized, whether it’s for registration or mass mailouts to
guests. There have been some amazing advancements in
event planning software over the last two years to help with
the virtual side of event planning as well.
If given a chance, what change would you like to bring
to the industry?
We’ve done it all! Small gatherings with upwards of 3000
attendees. We’ve had the honor the work with ﬁrst-class,
award-winning entertainment and clients. We’ve tackled
both virtual and in-person. We hope to continue to bring
back “fun” into our events. People are ready to party and
entertain; we are all craving human contact. Bassett will be
ready to make it happen!
What, according to you, could be the next big change in
the industry? How is your company preparing to be a
part of that change?
We have just seen a massive shift in how events are being
executed due to the pandemic. Most of our business comes
from working with non-for-proﬁts and charitable
organizations, producing high-end Galas. Because virtual
and hybrid events are becoming more the norm, those
organizations are able to tap into a much broader audience,
which they normally wouldn’t have been able to reach. I
believe we will be seeing more and more organizations
incorporating virtual components into their events.
Where do you envision yourself to be in the long run,
and what are your future goals for the company?
We hope to continue to grow and expand our international
database. We are already looking ahead to a very promising
2022!
What would be your advice to budding women
entrepreneurs who aspire to venture into the industry?
Go for it! It’s an incredibly rewarding profession, and if you
have a passion for it, you will love it. And when you love
what you do, you will be successful.
The art of luxury
event management.
“
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	37. The modern business  world requires an innovative
approach in workplaces; we have witnessed the
change from cubicles to open workplaces; however,
work culture demands another change. With a perception to
bring the following desired change to workspaces,
Katerina Trajchevska co-founded Adeva, enabling
companies to work remotely by creating various solutions
based on years of experience in the ﬁeld.
As the CEO, Katerina strongly advocates that the future of
work is not about where you work from but what you
deliver. Adeva's eﬀorts hit the nail on the head in the
unprecedented pandemic that allowed businesses to operate
remotely, expand their roots globally, break traditional
methodologies' barriers, implying Adeva's concept of Work
Without Boundaries.
Below are the highlights of the interview:
Brief our audience about your journey as a business
leader until your current position at the company. What
challenges have you overcome to reach where you
are today?
Back when I was starting my career, my country didn't oﬀer
too many opportunities to work on exciting projects. The
outsourcing industry was on the rise, and most of what we
saw were legacy projects and unexciting work. The startup
world was out of reach, together with all the fun challenges
that came with it.
I started freelancing in search of more interesting work and
instantly loved the ﬂexibility it oﬀered. The challenge was,
though, to keep the work supply steady - it was too risky
and unpredictable. That's how Adeva was born. Searching
for ways to improve our own freelancing experience
together with my business partner, we realized that we
could do the same for everyone who wanted the ﬂexibility
of remote work without compromising on the stability of
regular employment.
There were plenty of challenges on the way, especially
because the companies that could provide a more stable
workload were the ones that were more inclined toward the
traditional way of work. Educating enterprises about the
beneﬁts of remote work is a major task. Now with the
pandemic, we faced a massive shift in the industry, which
accelerated the adaptation for many companies and enabled
us to grow much faster.
Enabling work without
boundaries by connecting
organizations with
tech talent across the world.
The 10 Most Inspiring Women Leaders to Follow in 2022
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	38. Tell us something  more about the company and its
mission and vision.
Adeva is a remote tech professionals' network driven by the
purpose of enabling work without boundaries for tech
professionals worldwide. We're passionate advocates for
remote work, and our network is distributed in over 30
countries across the globe.
Using a community-driven approach, we engage some of
the brightest talents in the industry, enabling organizations
to scale their engineering teams fast. By cutting out
unnecessary expenses and minimizing fees, Adeva helps
companies reduce their hiring costs while providing long-
term, remote opportunities for tech talent worldwide.
Enlighten us on how you have made an impact in the
industry through your expertise in the market.
We've been fully remote for ﬁve years, and over the years,
we dealt with most of the challenges companies are faced
with now, having to adapt to the new normal quickly. Our
approach has always been to work out our problems, ﬁnd a
solution and once we're certain it works, oﬀer it to our
customers to facilitate their work with distributed teams.
Whether it's by educating companies on implementing
strong processes for remote working or providing
infrastructure for easier management of their remote
contractors, we've always used our expertise to enable
companies to work remotely without limiting themselves to
a certain geographic location.
Describe in detail the values and the work culture that
drives your organization.
We stand behind the premise that it's never about how much
you work but what you deliver. What value do you create.
That's the main thing we want to pass on to every member
of our community and each one of our clients.
Being a people-driven company, we measure success in the
opportunities we create for people to enjoy life more, to live
the lifestyle they always wanted. For some of our
colleagues, that means to live and work from a diﬀerent
location every couple of months; for others, to surf or climb
mountain peaks because all they need to do to aﬀord it is
pack their laptop and hit the road. For most of them,
though, it's the ﬂexibility to balance their personal and
professional lives, to spend more time with their families,
or move to a more peaceful location without worrying
about the commute or lack of work opportunities.
Those are the experiences that drive us. Knowing not that
you helped someone make a living, but that you helped
them live the life they want.
Undeniably, technology is playing a signiﬁcant role in
almost every sector. How are you leveraging
technological advancements to make your solutions
resourceful?
Technology is imperative to our ability to grow and serve
our talent and customers. We completely rely on our
platform for achieving that. On one side, we have people
interested in remote jobs who can apply to join regardless
of if they're actively looking for a job or not. On the other
side, clients can easily sign up and post their job
requirements to start the hiring process.
The magic happens in the back oﬃce, where we have a
smart search and matching process to ﬁnd the best ﬁt for a
given position and make an introduction. We're increasingly
automating the repetitive steps of our manual processes to
be able to focus more on creating value for our clients and
our network.
Where do you envision yourself to be in the long run,
and what are your future goals for the company?
Our mission is to enable work without boundaries for 1
million people by 2030. To support companies and
individuals untap their full potential and remove borders
from work by creating an infrastructure for everyone who
wants to work remotely.
With more and more companies opening up to working
with distributed talent, a completely new set of challenges
will arise dealing with fake identities, the inability to stay
compliant with local laws, the overhead of managing and
paying people across borders. Utilizing our experience and
the obstacles we've overcome to get where we are today, we
aim to solve each of these challenges for companies across
the world and enable more individuals to access
opportunities that never existed before.
What would be your advice to budding women
entrepreneurs who aspire to venture into the industry?
The glass can be half full or half empty, depending on how
you look at it. We're far from having a favorable
environment for women entrepreneurs, but just because of
that, there are so many communities and networks that
support women and create opportunities that would be hard
to get otherwise. Make it your strength to use them.
| May 2022 www.insightssuccess.com
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	40. leader committed to  a cause will always give their
Aall to get the desired result; they understand the
importance of their word and how it aﬀects people
around them. Cultivating this committed approach in her
workings is Katherine Colombino. Her dedication to her
work led her to lead on multiple leadership roles, and
currently, she serves as the CEO at SSC Software &
Services Consulting S.R.L. She has developed a work
culture that is has a clear objective of the satisfaction of its
customers.
We caught up with Katherine in our quest to ﬁnd "The 10
Most Inspiring Women Leaders to Follow in 2022." We
talked with her to understand how her professional journey
of over three decades empowers everyone around her.
Below are the highlights of the interview.
Brief our audience about your journey as a business
leader until your current position at the company. What
challenges you had to overcome to reach where you are
today?
The world's greatest Leaders have always remained focused
on their goals and have constantly been putting their eﬀorts
to make them successful. Incredible things can happen if
you never give up! Sometimes we give up due to the lack of
self-conﬁdence for some reason as we enter on our journey.
The limitations in life are not given by your physical or by
the situation itself; they are given by you, if your mind
changes, your world too.
It doesn't matter how your limitations are; cling to bright
vision; learn and try to explore new things. Get up! This
vision of life has a lot to do with my physical limitation,
which always makes everything diﬃcult for me, studying,
working, having friends. Time and so much eﬀort made me
stronger and braver.
Tell us something more about the company and its
mission and vision.
I have started the company Software and Services
Consulting S.R.L., with a clear objective of Education and
Training SAP SYSTEMS in 2012.
We were always putting all our eﬀorts towards a sole focus:
Customer satisfaction. Today, S.S.C. S.R.L accomplished
more than 100 successful implementations with highly
skilled professionals who hold more than two decades of
experience in leading the most challenging projects in the
country. SSC SRL became one of the most important
partners in Paraguay of SAP Business One Systems.
Enlighten us on how you have made an impact in the
industry through your expertise in the market?
I am the C.E.O. of S.S.C. - Software & Services Consulting
S.R.L. An expert consultant in Sales, Implementation,
Development, Training, and Support of SAP systems.
I Have a degree in Systems Analysis, Post-degrees in
University Didactics, and English Teaching Staﬀ.
With extensive experience in the area of management of
Work Teams, I held various positions at Headquarters for
more than two decades. Before the opening of SSC SRL,
for four years, I was in charge of the Business Unit of SAP
Business One in another Paraguayan partner of SAP and an
I.T. company with an exemplary track record in the national
market and with more than 20 consultants in diﬀerent areas.
I am also SAP Certiﬁed Consultant "F.I." and "MM."
I develop M.K.T. plans, sales, and personnel motivation
policies, among others within the unit, and contributed
progress towards the project goal.
OﬀeringIndustryLeadingSAPSolutions
Katherine
Colombino
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	41. Katherine Colombino
C.E.O.
Thesatisfactionofourclientsisthemainengine
ofourorganization;itiswhatmotivatesuseveryday
togeneratenewgrowthopportunitiesthroughthe
creationofnewandimprovedtechnologicalsolutions.
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	42. What, according to  you, could be the next big change in
the industry? How is your company preparing to be a
part of that change?
The big changes are already happening, and possibly the
adoption of the intelligence of things as well as artiﬁcial
intelligence will be present both in software technology, as
in vehicles, medicine, and almost any machine.
Where do you envision yourself to be in the long run
and what are your future goals for the company?
In the medium term, I see myself delegating tasks and
working in our own oﬃce, analyzing options to conquer
new markets abroad, and continuing with my writing career.
What would be your advice to budding women
entrepreneurs who aspire to venture into the industry?
My message is that you be brave and dare to undertake and
venture into the technological environment as it oﬀers very
important opportunities for women.
Prior to that, I acquired an interesting background of
knowledge of various business areas, in which I bestowed
all my knowledge, attitude, and commitment to work and
compliance of goals.
So, my expertise was very important to drive the company
to success.
Describe in detail the values and the work culture that
drives your organization.
Employees are essential for any service company. In our
company, knowledge, experience, and responsibility are
very valuable things regardless of sex, age, race, or religion.
We are always thinking about the human part, and
especially at this time, in which many people have suﬀered
losses, we are permanently taking care of mental health.
If given a chance, what change would you like to bring
in the industry?
I would like business to be accompanied by ethics and
morals. Also, those small companies have the possibility of
working with the State in more convenient conditions.
| May 2022 www.insightssuccess.com
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	45. There is a  wide world out there full of opportunities
that test us in every part of the journey. But along
with success, what follows opportunities is
challenges. So, what makes this journey tolerable for
companies and especially for business leaders? It is the
transformation brought by technology that has changed the
life of everyone and made things easier for us. The
industries welcome this transformation, and even the
leaders are embracing it. The implementation of innovation
and technology in the workplace has created many
opportunities, due to which companies and leaders were
able to bring much-needed changes in their respective
sectors. This shows that everything is possible - only with
the right intent, knowledge, and the approach of always
learning.
Circle of Transformation
As they say, if you stay in one place for a long time, you
become that place. That is why you need to keep updating,
innovating, and re-innovating yourself continuously. Today,
the drive to turn innovative in their approach has become a
necessity for leaders. This journey goes through a lot of
challenges, failures, and ultimately successes. But it is the
experience that matters the most. Evolving according to the
situations and rising in all the challenges will deﬁne you.
And today, there is a dire need for businesses and leaders to
leverage technological advancements to thrive in their
domains.
Recently, the pandemic emphasized the need to embrace
digitalization as many businesses had to go digital. The
bottom line is business leaders will always have to be
prepared for such unprecedented times, and technology is
one of the factors that will keep you ahead of the curve.
Leading Strongly
A leader with diverse talent is the ﬁrst choice for many
companies, and it is about a matter of time that it becomes a
criterion for today’s business leader.
Today, many leaders are focused on building their
successful business careers in the technological ﬁeld. The
great news is that we are building a generation of business
leaders who are bringing a change to make this world a
better place to live. Sundar Pichai, Elon Musk, Jeﬀ Bezos,
Steve Jobs, etc. are some prominent names who have
brought a drastic transformation in the business world.
Conclusion
There are many possibilities brought by technological
advancements that are yet to be explored. Finally, we can
conclude by saying that by combining technology,
innovation, and business acumen, business leaders will
cross their paths with transformations they want to bring in
this world.
Tech Talk
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	46. May Winfield
Guiding YOU  through Commercial,
Legal, and Digital Risk with Innovative Strategies
Many inspiring stories start small but signiﬁcantly
impact the world when heard. Similarly, women
leaders that make their presence themselves
from the ground up are the ones who inspire an enormous
number of people. Growing up on a small tropical island of
Penang, Malaysia, May Winﬁeld was the only one who had
access to old school computers due to her father's interest in
them. Brought up in a relatively traditional household, she
was strongly encouraged to choose a professional career.
Later, May studied law in Sheﬃeld, England, and then a
post-graduate barrister. She worked as an advocate and
solicitor for two years in Malaysia. Following she managed
to become a lawyer in the South West of England.
Today, May leads as the Global Director of Commercial,
Legal and Digital Risks at Buro Happold. She works
closely with the business worldwide, identifying legal and
digital risks and opportunities. She assists in developing
new technology and digital data products, services, and
oﬀerings across the industry.
Buro Happold is an international, integrated consultancy of
engineers, consultants, and advisers, with a presence in 31
locations worldwide, over 70 partners, and 1,900
employees. Founded in 1976, Buro Happold has built a
world-class reputation for delivering creative, value-led
solutions for an ever-challenging world. As a truly inter-
connected community of experts, it values human wellbeing
curiosity, embraces mutual responsibility, and genuinely
cares about its work's impact and legacy.
A Steady Rise
In 2011, May specialized working in construction insurance
law in London, where the UK Government mandated the
use of 3D Building Information Modelling (BIM), which by
2016 was applied to all government procured construction
projects. This mandate allowed May to combine her
interests with her work; however, she was frequently
advised to drop the interest to focus on money-making
specialisms or endeavors.
May didn't give up and read anything that she could ﬁnd on
the topic and attended a digital technology conference in
the construction industry, where she would be the only
lawyer in the room and only one of a handful of women.
She learned that the new processes led to new risks and was
eager to help the industry avoid the ticking time bomb. An
opportunity struck in the form of the major contractor,
Carillion, that led May to move in-house to work there,
where her boss encouraged her to research BIM. She ended
up leading on the legal and contractual matters for digital
and technology issues at Carillion, then a £4b company.
After Carillion failed, May was told repeatedly in
interviews and by heads of legal that the digital and
technology aspects of construction were not of any real
assistance to them or her career and was rejected from
several jobs. In the meantime, May wrote one of the ﬁrst
detailed legal analyses of a contractual framework for this
area of law (cited worldwide). Eventually, Dr. Marzia
Bolpagni, a supportive friend, introduced May to the now
CTO of Buro Happold, Alain Waha.
Leaving a Mark
Buro Happold is in a position to eﬀect real change as it can
work collectively towards an equitable and green recovery,
adapting its business to mitigate climate change and the
biodiversity crisis. It recognizes that the industry must
make substantial, sustained changes to design and create
environments from the building to a regional scale that are
Be bold in your belief.
“
“
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	48. sustainable and fair.  As engineers and consultants, it is
committed to working with clients and partners to better the
industry, cities, and communities.
The Foundational Pillars
Buro Happold is a values-based practice with an inclusive
culture driven by mutual respect and passion for creating:
• Value human wellbeing and are discontented with
limitations, committing to taking this as seriously for
its people as its projects.
• It is a diverse, one-ﬁrm culture. When it gets right, it
sings. Internal barriers are always to be overcome
through inclusivity and equity above all else.
• It embraces mutual responsibility. It is easy to default
to individual success. Teams need to share success and
failure in the same way.
• It is more than a business. It cares about the legacy of
our work. It has a responsibility of care as an employer
and inﬂuencer in shaping the world.
• Sustainability is intrinsic to the economic and social
impact of its work. Going beyond compliance requires
challenging preconceptions taking extra steps.
• It takes courage to create. Its culture fosters a dynamic
between technology and empathy to gain deeper
insight, unleash imagination, and manage risk.
May mentions that the organization is actively involved
with its local communities wherever it can and makes its
skills, experience, and time available to those in society
most in need, wherever they are located in the world. Its
main program for community involvement is Share Our
Skills (SOS), established in 2014; it enables its employees
to carry out non-fee-paying work during regular work time.
The Technological Leverage
May expresses that technology shouldn't be used purely for
technology's sake; it can enable parties to remove repetitive
tasks or make things much faster and more eﬃcient,
generating more accurate results.
Buro Happold's climate toolkit or dashboard shortens the
time to generate a climate report from one day to ten
minutes; removing barriers and speeds up processes to run
the complex analysis involved – all at the click of a button,
making the data more accessible.
May notes, Automation is a great tool when applied
sensibly, leading to more time being made available for
designers to make better decisions and produce higher
quality, sustainable designs. Though it can't replace the
years of experience, local knowledge, and precedent in the
areas we work in – as well as the risk mitigation and
liability control provided by the legal team. There is no
single tool that accounts for all those variables, and we
correctly use technological advances to supplement and
enhance our services – rather than replace them.
The Long Haul
May states that while known for its forward-thinking,
technologically advanced ethos and ways of working, Buro
Happold is, in some ways, at the beginning of its whole
digital journey. May feels blessed that the belief and
support of various people have led her to the role she has
today, enabling her to lead the legal risks side of the digital
journey.
May envisions to support Buro Happold to continue to be
thought leaders and recognized talents in the digital and
construction technology space while progressing its strong
vision of sustainability and more equality and diversity
within the industry.
Be Fearless
May advises budding women entrepreneurs not to listen to
the detractors who want you to pursue something more
accessible, more mainstream, or more suited to you. She
says, Be bold in your belief. However, understand that the
road can be long and is hard; nothing good comes easy,
and it will take personal time – though the balance is
important to make it all worthwhile. It is possible – I have
my career, my side 'hobby' of digital-based conferences,
papers and activities, a 6-year-old child, a patient husband,
and loving friends.
Concluding her thoughts, May asserts, Research and
consider sensibly what precise direction you should take to
succeed in the way you envision – where is the gap in the
market, where is the knowledge gap, what organizations are
vital to be involved with? Be prepared, in the long journey,
to pivot when needed while keeping your eye on the goal.
My journey as a legal specialist in digital and technology
matters started in 2011, and I build on it every day.
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	51. Natalie
Cramp
An Accomplished Tech  Leader
Leading by Example
Women have paved their way in the tech space
and achieved remarkable milestones. They have
climbed the leadership ladder in tech
organizations by bringing diﬀerent perspectives, skill sets,
and approaches to the table. One such striking instance of
the above statement is Natalie Cramp. Through her
leadership, Natalie has aptly exempliﬁed how a tech
company can thrive by having women at the helm.
Natalie is the CEO of Profusion, a customer and business
analytics agency that supports clients of all sizes to
monetise their data. She brings more than a decade of
experience leading private, public, and third sector
organizations through signiﬁcant periods of innovation and
change to the company. At Profusion, she leads a team of
80 consultants, data scientists, data architects, developers,
and digital marketing experts.
We at Insights Success got into conversation with Natalie
to learn more about her journey and dynamic
contribution to the tech space
Below are the highlights of the interview:
Brief our audience about your journey as a
business leader until your current position at
Profusion. What challenges you had to overcome
to reach where you are today?
My journey as a business leader has been about
helping people solve problems, be that for their
transformation programs for their businesses,
supporting to deliver the London 2012 Olympics, or
tackling some of the challenges we face as a society that
will have a broader public beneﬁt. I truly believe data is the
way to solve our problems. As CEO at Profusion, we
support people to tackle the challenges their organizations
face using the power of data science.
There are few female CEOs in data, and whilst it can be a
challenge, it is also an opportunity to add more diversity of
thought and approach. One of the things I am very
determined to do as a leader is to surround myself with as
many people with diﬀering backgrounds and approaches as
possible.
Tell us something more about the company and its
mission and vision.
Profusion helps businesses to grow using data and AI. We
believe that data is often an untapped asset - widely
available and frequently underused. We create multi-
disciplinary teams to look at people, technology, and culture
to embed data-led ways of thinking and operating.
We don't just help you create the data strategy that will
support your business strategy, but we ensure that you have
the technology you need to deliver it, the people who are
skilled and conﬁdent to both deliver the projects and put the
insight into action in their everyday roles, and when you
need us to, deliver projects themselves.
Enlighten us on how you have made an impact in the
tech industry through your expertise in the market.
Outside of working with companies to deliver cutting-edge
The 10 Most Inspiring Women Leaders to Follow in 2022
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	52. data projects, I'm  proud of the work Profusion has done to
promote the ethical use of data, improve data literacy and
drive better representation in the industry.
Our Data Academy is geared towards both developing data
literacy in organizations and helping underrepresented
groups get into the data profession. Often businesses don't
have the data literacy in the leadership of the organization
to ask the right questions of their data, understand the art of
the possible, and execute on the insight they receive. We
enable organizations through training and support programs
to develop their knowledge and conﬁdence. We also support
young people from diverse backgrounds to get their ﬁrst
opportunities in data, with exposure to commercial projects.
Describe in detail the values and the work culture that
drives your organization.
Diversity and inclusion are at the heart of our organization.
Profusion embraces diﬀerent ways of thinking and working
because we fundamentally believe that this drives better
results. We are proud that our team of 80 people is made up
of over 20 nationalities with more than 25 languages
spoken.
We have a foundation, Profusion Cares, which seeks to use
data with purpose and impact to make a diﬀerence in
society – this ranges from pro bono data projects to a big
focus on supporting the next generation to embrace the data
profession and secure opportunities in this very exciting
ﬁeld.
Finally, innovation is unsurprisingly an important tenet of
our culture. We partner with leading Universities to bring
the latest academic thinking to our commercial clients and
have won multiple awards for this partnership working.
If given a chance, what change would you like to bring
in the tech space?
Improve diversity in the data and AI industry. As long as
there are limited backgrounds and ways of thinking for our
practitioners and leaders, there will be limited progress. We
are trying to contribute to this through our Data Academy
where we bring candidates from diﬀerent backgrounds into
the industry and retrain existing leaders with diﬀerent skills
into data and AI. We operate on a model where for each
course we sell, we gift places to education and charity
leaders and teams to also gain the beneﬁts of this learning.
What, according to you, could be the next big change in
the tech industry? How is your company preparing to be
a part of that change?
Technology moves at a faster pace than the law, and we
have seen many instances where data and AI have been
used poorly, in invasive or unsafe ways. The ﬁeld of Data
Ethics is growing rapidly and is set up to be the next big
change in the industry.
There is always more than a business could do than perhaps
it should do. When a business could use the data to help,
but a customer may consider that an invasion of their
privacy, where should the balance fall?
It's hard to have a simple answer, so our Data Ethics
Advisory Board is helping us to create The Good Data
Guide, a set of principles and advice that companies can use
when they don't necessarily have ethicists available.
What would be your advice to budding women
entrepreneurs who aspire to venture into the tech
industry?
Recognize the skills you bring – it is not all about being
able to code. Data is a collaboration between technology,
technical skills, and business, and business understanding is
critical. Understand the assets you bring to the table and
ﬁnd a role that lets you use those strengths.
Secondly, ask for help and support – people like to be
useful, and there is a lot of support available: networking
groups, educational charities, mentoring schemes, free
online training, and much more. Until you talk to them, you
won't know what you don't know. Ask for help before you
need it, and don't forget you're never too old to do work
experience.
Having a support network both personally and
professionally is critical. It's not a lie that it is lonely at the
top, and you need those people to help guide, challenge,
connect, support, and listen to you – don't be afraid to ask.
All of us need help.
“Data is the untapped
asset on your balance
sheet and Profusion
translate that asset into
proﬁt for your business.”
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