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The document discusses the future of tourism, focusing on humanity, sustainability, and emerging technologies. It argues that tourism companies need to focus on human-centric approaches and emotional intelligence to attract talent. Sustainability is also key, with examples given of sustainable practices and projects. Innovation is highlighted as essential due to fast technological changes, with artificial intelligence enabling new forms of personalization. The talk concludes that an innovation methodology for tourism is needed based on a confluence of humanity, sustainability, and emerging technologies to ensure future generations have a livable world.Leer menos
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	1. "The Future of  Tourism:
A Conﬂuence of Humanity, Sustainability, and
Emerging Technologies".
Jimmy Pons
Cofundador
NFT Management System
www.nft-ms.com
 


	2. Multimodal Artiﬁcial Intelligence
Disclaimer:  this presentation is made with a MultiModal Intelligence
(HUMAN + AI)
+ +
If you don't like texts, images, translations please complain to AI :-)
 


	3. Como hemos capatado  la atención hasta ahora
 


	4. Como hemos capatado  la atención hasta ahora
 


	5. Tourism = Society
  


	6. Tourism equals society  enjoying leisure time
The question is how will
society enjoy leisure time,
work in the next decade? We
will probably live in a
“PHYRTUAL” world, a mixture
of the physical and virtual
worlds.
 


	7. Where do we  come from?
1993 ﬁrst ISO
9000 hotel
certiﬁcation
30 years focused
on standardization
and quality.
There is nothing worse than
being mediocre and
undifferentiated.
 


	8. Having a quality  manual is not enough
"I come to the same hotel for
several consecutive weeks
between May and June. The
check-in feels like it's my ﬁrst
time here. It's surprising that
these customer experience
errors occur."
@juanpastorbus 7 of June
 


	9. Having a quality  manual is not enough, we need innovation
We live answering satisfaction
questionnaires all day long. I always
wonder if they look at it and apply
suggestions. The suggestion boxes
seem to me that in many cases they
are letters to nowhere. I don't know
if the same thing happens to you.
@juanpastorbus 12 of June
 


	10. Tourism GDP 2023
Tourism  GDP will reach its
historical record this year, with
172.2 billion euros. Exceltur warns,
however, that the ﬁgure is still
below the pre-pandemic level in
real terms.
Uncertainty and constant
change is the new norm
Referencia: https://www.expansion.com/economia/2023/04/21/64418a29e5fdea8b4f8b4612.html
 


	11. New times need  new recipes
We need to create a
methodology, a system
that helps companies to
innovate. Just as it was
done thirty years ago with
the quality system in
Spain.
 


	12. DTI’s Smart Tourist  Destinations
Future strategies
based on governance,
sustainability,
accessibility,
innovation and
technology.
 


	13. A Conﬂuence of  Humanity, Sustainability, and Emerging Technologies
Humans
Sustainability
Technology
Realizada con IA
 


	14. A Conﬂuence of  Humanity, Sustainability, and Emerging Technologies
 


	15. Customer-Centric is not  enough
To the customer
centric of today, we
must add a layer of
human centric
 


	16. Referencia: https://www.hosteltur.com/157919_escasa-relevancia-del-turismo-por-falta-de-inteligencia-humana-y-emocional.html
Low relevance  of tourism due to
lack of human and emotional
intelligence
Human and emotional intelligence
Juan Cierco
Chairman of the Tourism
Council of CEOE and
Corporate Director Iberia
 


	17. WORK WITH
EMOTIONAL
INTELLIGENCE WITH
OUR  TEAMS
WORK ON
TRANSFORMATIVE
EXPERIENCES WITH
OUR CUSTOMERS
FOCUSED ON THEIR
WELL-BEING.
 


	18. Microsoft New future  of Work Report 2022
Workers are looking for a
company with purpose
(40%), that takes care of
their mental health and
well-being (42%) and that
transmits a positive
corporate culture (46%).
 


	19. Referencias: https://www.hosteltur.com/155598_el-reto-de-cambiar-las-organizaciones-empresariales-para-atraer-talento.html
We are  working with command and control
organizations, top-down, and the current
society is changing.
People want more autonomy, more purpose,
and more professional and personal
development.
José Guillermo Díaz Montañés
Artiem Hotels
Purpose-driven companies
 


	20. Referencia: https://www.hosteltur.com/156666_las-cuatro-tendencias-de-viajes-que-marcan-el-2023.html-2/
73%, are  planning vacations to
improve their mental, physical and
emotional health this year.
That's partly because 72% say they
are more focused on self-care than
they were a year ago.
4 travel trends that will shape 2023. American Express Travel Report
 


	21. Mindful Flying, Winefulness,  Mindful Diving. Being humans a new trend?
 


	22. A Conﬂuence of  Humanity, Sustainability, and Emerging Technologies
 


	23. Sustainability, Sustainable Development  Goals
 


	24. Short-haul domestic ﬂights  ban
 


	25. Ecomarb, sustainability the  new luxury
www.ecomarb.com
 


	26. Ecomarb, proyectos
www.ecomarb.com
Beekeepers
  


	27. Ecomarb, 3D printing  with recycled materials for trophies
www.ecomarb.com
 


	28. A Conﬂuence of  Humanity, Sustainability, and Emerging Technologies
 


	29. Chat GPT fast  evolution
Referencias: https://www.alger.com/Pages/OnTheMoney.aspx?pageLabel=AOM308
 


	30. Innovation is happening  very fast. 6 de marzo 2023
Referencias: https://www.hosteltur.com/156354_chatgpt-un-poco-de-calma-porque-su-impacto-en-el-turismo-aun-esta-lejos.html
ChatGPT: a bit of calm, because its impact on tourism is still a
long way off
Vibe's Simon Goddard warns against buying into the hype
 


	31. Referencias: https://www.hosteltur.com/157247_inteligencia-artiﬁcial-en-pro-de-una-personalizacion-nunca-antes-vista.html
Innovation is  happening very fast. 8 de Mayo
Artiﬁcial intelligence for never-before-seen
personalization
 


	32. Referencias: https://wwwhatsnew.com/2023/06/12/europa-quiere-prohibir-los-sistemas-de-reconocimiento-de-emociones/
AI Regulation.  Innovation is happening very fast. 12 de Junio
The main objective of the regulation is
to contain the risks associated with AI.
It seeks to guarantee an ethical use of
this technology, establishing
obligations for AI providers and users.
All this is done following a risk-based
approach, i.e., the obligations vary
depending on the level of risk that an
AI can generate.
 


	33. Referencias: https://www.hosteltur.com/157779_un-informador-turistico-que-habla-95-idiomas-chatgpt-lo-hace-posible.html
Innovation is  happening very fast. 13 de Junio
¿A tourist information ofﬁce that speaks 95
languages?
 


	34. Is history repeating  itself?
 


	35. MARKETING
WEB 2.75
MARKETING
WEB3
MANAGER
MARKETING
WEB 2.0
COMMUNITY
MANAGER
  


	36. Rules are changing  dramatically. Useless cookies, banners, etc.
Truly engagement will come from Digital Collectibles or NFTs with
Web3 marketing strategies
From CMS or SMMS to web3 management System
 


	37. 26 JANUARY 2021
Malaga  Experience
(Web3 Marketing Tool)
top-tier tech
sustainability
buying local
tourists dispersion
traveler engagement
boosting culture
preserving heritage
self-funding
travel expenditure
 


	38. Augmented Reality -Digital  Collectibles. Malaga stand at ﬁtur
 


	39. Get them
Gamiﬁcación
Maleta
Gamiﬁed thematic  routes,
with automatic redeemable
prizes
Collection of Digital Collectibles
(NFT's) through Augmented Reality
Digital Redeemables / NFT's
earned
Fidelización y marketing
Do it, get it
Go to locations = Obtain awards
Digital assets as a loyalty element and
ubiquitous for web3 marketing
campaigns
Digital Redeemables
Digital Collectibles (NFTs)
Web marketing campaigns 3 with own
elements or with partners
Cabarceno Experience. Web3 marketing tool for a Natural Park
 


	40. Blockchain
Sustainable
Technology
https://www.chia.net/
  


	41. "The Future of  Tourism: A Conﬂuence of
Humanity, Sustainability, and Emerging
Technologies".
 


	42. "The Future of  Tourism is ﬁrst think about next
generations of humans”
 


	43. Is not just  our future
It is about their future.
In 2100, those born
today may be in the
middle of their lives at
77 years old, since
they could live 120
years.
Will my
great-great-grandchildren be
born this way?
 


	44. Death Drive
(Destruction,
self-destruction)
Sigmund Freud
"We  are the only
animal species that
poisons the air it
breathes, the water it
drinks, the food it
eats, and the
environment it
inhabits."
 


	45. SOMOS LA ÚNICA
ESPECIE  ANIMAL QUE
ENVENENA EL AIRE
QUE RESPIRA, EL
AGUA QUE BEBE, LA
COMIDA QUE COME Y
EL ENTORNO DONDE
HABITA.
Death Drive
(Destruction,
self-destruction)
Sigmund Freud
 


	46. innovacion@jimmypons.com +34 615135080  www.jimmypons.com
In this conference perhaps we have laid
the foundations of what could be an
innovation methodology for the tourism
sector. Based on A Conﬂuence of
Humanity, Sustainability, and Emerging
Technologies. IT’S TIME TO ACT!
 


	47. MUCHAS GRACIAS
THANK YOU  VERY MUCH
www.jimmypons.com
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